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Board  
Director 
Welcome

I have been involved and worked for 
our community for a long time. I have 
seen good people leaving money to 
charities but noticed that most did not 
directly impact our beautiful city. To 
encourage giving in our region I set up 
GreaterGood, as a positive way to give 
in our community. I also learned much 
about the soul of Canberra through the 
generosity of local and regional giving 
to help our friends and neighbours 
who were devastated by the bushfires 
in 2003. I have also worked with 
the amazing Liz Dawson in building 
Canberra’s newest homelessness and 
social housing facility in Gungahlin 
Common Ground. I understand how 
fundraising works, the important role 
it plays and the value it brings to our 
community. 

When Sandra Lambert AM asked me to 
join a new board which was intended to 
change the way Canberrans engage in 
our community I could not say no. 

I now have the great honour of chairing 
the board of Hands Across Canberra. 
We are motivated to create real and 
obvious change in our community. We 

know Canberrans are inherently gener-
ous but sometimes we need a cause or 
be directly asked to get involved. Over 
our first five years we have raised a lot 
of money and given that to charities to 
help them do their good works. More 
importantly we have raised the visibility 
of need, the profile of smaller charities 
and encouraged thousands of us to get 
involved.

Our board is dynamic and committed 
to our work; we continue to work on 
a number of plans which we know will 
make a lasting difference to those in 
need in the years to come. This report 
gives many examples of how we can 
make a difference. We have over 150 
charities who we work with and we 
strive to do more. 

I encourage you to reflect on how you 
can continue to make a difference or 
indeed get involved. If these stories en-
courage you to donate your time, talent 
or treasure, or even all three then we 
know we have done well.

Diane Kargas AM  
Chairperson
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Launched in 2010, Hands Across Can-
berra is a new approach to philanthropy 
and giving in Canberra. It is being led 
by the Hands Across Canberra Board 
comprising a group of community, busi-
ness and government leaders who are 
committed to improving the lives of the 
most vulnerable people in our commu-
nity. It aims to: 

• Make more Canberrans aware of  
the need in our community 

• Encourage Canberrans to give  
more for fellow Canberrans 

• Make giving easier 

• Encourage skilled and qualified  
Canberrans to become involved  
with local community organisations 

• Help community organisations 
access support and increase their 
capability 

Over time, we hope to help increase 
the levels of partnerships, sponsorship, 
individual donations and establishment 
of workplace giving programs to  
Canberra causes.

Hands Across Canberra acts for the 
community. We provide the means and 
motivation to encourage more people 
in Canberra to get involved and support 
the charities that make our communi-
ties better.

We make giving easy. Whether direct-
ly to your charity of choice or to the 
Hands Across Canberra Foundation. 
Our Board runs an annual grant process 
where the needs of the community sec-
tor are assessed and we call for applica-
tions from the 150 charities registered 
with Hands Across Canberra. Raising 
money to help smaller charities get on 
with their good work is our priority. 

This impact report showcases our do-
nors and that you can make a difference 
in the community; it is not the size of 
the donation that counts, it is the fact 
that we are bringing more people into 
our mission of more obvious and gener-
ous community activism. 

Peter Gordon  
CEO
0417 064 767
admin@handsacrosscanberra.org.au

CEO welcome

mailto:admin%40handsacrosscanberra.org.au?subject=
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Introduction 
Hands Across Canberra continually 
works towards giving local charities 
and services opportunities to be 
supported. This can mean financial 
support, through volunteering or by 
helping to raise awareness of their 
cause. 

With this in mind we felt the best 
way to tell our story of the impact 
we have made over the past five 
years was through the voices of 
some of the organisations we have 
assisted along the way. In areas 
such as social inclusion, domestic 
and family violence, homelessness, 
helping young people and through 
the capacity building of our partner 

charities and beneficiaries. This 
report demonstrates the incredible 
work happening in our community 
at the front line. By supporting 
Hands Across Canberra you are 
supporting a whole host of people 
in our community who, in one way 
or another, need a helping hand.

Thank you to all Canberrans who 
have supported us so far. We 
hope you enjoy reading about the 
tangible positive impacts your 
contributions have made on so 
many local lives. 
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Hands Across Canberra has a 
number of ideals which it seeks to 
address in all of its actions. One is 
intended to improve social inclusion, 
helping our charities to make sure 
that no-one needs to be isolated 
in our community. There is a view 
that the more disadvantaged a 
person is the more they become 
isolated. Hands Across Canberra 
has concentrated much of its work 
and grant funding to deal with 
social inclusion. As with all of the 
work of Hands Across Canberra, 
the particular needs of Aboriginal 
and Torres Strait Islander people are 
always given priority.

 

In a recent speech the Australian 
Human Rights Commissioner defined 
social inclusion as:
‘About people being able to 
participate in society. It is about 
creating conditions for equal 
opportunities for all. Social inclusion 
requires that all individuals be able 
to ‘secure a job; access services; 
connect with family, friends, 
work, personal interests and local 
community; deal with personal crisis; 
and have their voices heard.’ [Prof 
Gillian Trigs 2016] This essentially 
means that all people have the best 
opportunities to enjoy life and do 
well in society. It is about making 
sure that no one is left out. 

Social Inclusion
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Mustard Seed Uniting Food Garden 

moment to encourage our vision to 
establish The Mustard Seed Uniting Food 
Pantry at Gungahlin Uniting Church 
and Community Centre. The donation 
was in part for us about the money, 
but more than that, it was about the 
encouragement.

Operated by Gungahlin 
Uniting Church and 
Community Centre the 
Mustard Seed Uniting 
Food Garden is a low cost 
nutritious food venue open 
to anyone in need or on a 
limited income. It’s only  
$1 to join.  

The Mustard Seed Uniting Food Garden 
has been greatly supported by the 
wider community and as a result have 
had to extend the size of our Food 
Pantry simply because of the numbers 
of customers who come. This extension 
was completed earlier in the year.  
We have also established the Mustard 
Seed Uniting Food Garden, which is 
designed not so much as a “community 
garden”, but as a garden that has 
some “gardeners” who use it to grow 
vegetables to be given away through 
the Food Pantry. We have two classes 
from a local school who have helped 
build the Food Garden. We now employ 
a former refugee for six hours per week 
to help oversee the Food Garden. We 
have also made connections with the 
wider community including the local 
Crace Organic Community Garden. It 
is also not uncommon for members of 
the public to bring bags of food up to 
our Food Pantry following their weekly 
shopping at the local supermarket. The 
food pantry is also open each Thursday 
evening. 

The $5000 we were given by Hands 
Across Canberra came at just the right 

Food Pantry

Garden beds
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Food rescue Food rescue

Canberra City Care, 
Charnwood 

C3Care, Monash 

Canberra City Care operates a number 
of services in the West Belconnen area. It 
works with Oz Harvest on a food rescue 
service. It also has an op-shop and makes 
technology accessible through its tech 
shed. It also has a debt management 
service. 

Canberra City Care sought funds from 
Hands Across Canberra to help finance 
a new community kitchen and garden. 
These new facilities will help us expand 
the community outreach services offered  
in West Belconnen. 

This is not the first time Hands Across 
Canberra has helped. Previously their 
assistance helped us manage the cost of 
upgrading our important administrative 
systems. 

C3CARES is a fortnightly event that 
started in May 2016 and includes a 
message of hope, a free hot lunch and a 
hamper for people who come.

C3CARES is about providing a place 
for people within our community who 
may find themselves socially isolated. 
We bring a message of hope followed 
by several wonderful home made 
slow-cooked meals with rice. Bread is 
donated and our team also provides 
yummy deserts. Our guests always 
comment on the food and love second 
helpings whenever possible.

Hampers are available to people who 
attend and the grant provided by Hands 
Across Canberra will allow us to make 
up 145 additional hampers as well as 
increase our hamper allowance from 
$10 to $12 per hamper for 330 hampers 
while also providing $100 towards our 
Christmas lunch. 

We also partner with OzHarvest who 
provide fruit and vegetables when 
available. Last week brand new clothes 
were donated by a department store, 
which was gratefully accepted by the 23 
people who attended our lunch.
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Op Shop

Just wanted to say  
thank you to everyone  
at C3CARES for blessing  
us every week

The hampers  
are amazing and  
help me feed  
my family

I don’t know  
what it is about 
this place but 
I just feel good 
when I am here

I would like to thank 
C3CARES for the lunch  
and fellowship as they  
both mean a lot to me
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Domestic and family violence 
is more apparent in Australian 
society than ever before and the 
consequences are devastating. The 
Australian Government defines 
domestic and family violence as:

“Conduct that is violent, threatening, 
coercive, controlling or intended 
to cause the family or household 
member to be fearful. It can include:

• physical, verbal, emotional, sexual 
or psychological abuse

• neglect
• financial abuse

• stalking
• harm to an animal or property
• restricting your spiritual or 

cultural participation, or
• exposing children to the effects 

of these behaviours” (DHS 2016)

Hands Across Canberra has 
supported a range of domestic 
and family violence programs with 
particular attention being paid to 
men’s services; especially in early 
intervention. 

Domestic and 
Family Violence
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Hands Across Canberra  
Mothers in Mind Project 
2015/2016 – Funding Report 29 July 2016 
 

All quotes and photographs uses in this report are used with the consent. Mother and baby names have been 

changed.  

  

In July 2015 Karinya House received a grant from Hands Across Canberra for $10,000. This grant supported the 

introduction of a designated Caseworker to focus on supporting women who had experienced domestic violence. 

Lisa Knight was identified as the Domestic Violence Liaison Worker. Lisa had prior experience working in a 

domestic violence service and was keen to increase her skills and knowledge in this area. 

 

In August 2015 Lisa attended a two-day workshop in Melbourne called ‘Mothers in Mind’, presented by Dr 

Angelique Jenny, PhD. R.S.W. Dr Jenny had been instrumental in the development of the Mothers in Mind 

program at the Child Development Institute in Canada, an accredited children’s mental health agency offering 

early intervention, family violence and early learning programs. In addition to Mothers in Mind, the Child 

Development Institute offers a variety of programs for mothers and children healing from family violence. 

 

The Caroline Chisholm Society partnered with the University of Melbourne and Melton Council in Victoria to bring 

Dr Jenny to Taylors Hill, Melbourne. Twenty family support workers gathered from various women’s services 

around Victoria, and Lisa was fortunate to be able to be included as a participant. The funding from Hands Across 

Canberra covered the costs of Lisa’s travel and accommodation to Victoria, as well as attendance in the training 

program.  

 

The training was held over two full days, with an assumption that all participants had prior counselling skills and 

experience working with vulnerable women. The first day was primarily theory based, with discussion around the 

need for the creation of such a program. With the perpertrators of abuse statistically identified as partners, or 

family members, women are all too often left with a damaged self esteem, low confidence and sadly, a lack of 

insight that such behaviour is not normal. When these beliefs are passed on to their own children, it can be 

devastating for families, often resulting in children being removed from their parents and placed into care. 

Karinya House Home for 
Mothers & Babies Inc. 
is a community based, 
not-for-profit organisation 
providing supported 
accommodation, transitional 
housing, outreach services 
and support groups to 
pregnant and parenting 
women and their families 
who are in crisis. Since we 
established in late 1997, we 
have provided residential 
and outreach support to 
over 5,000 pregnant and 
parenting women.
 

In July 2015 Karinya House received 
a grant from Hands Across Canberra 
for $10,000. This grant supported the 
introduction of a designated Caseworker 
to focus on supporting women who 
had experienced domestic violence. 
In 2014/2015, 63 per cent of women 
presented to Karinya with life journeys 
that were impacted by domestic or 
family violence. Research indicated that 
the Mothers in Mind Program would be 
a valuable component to add to our 
casework management practice, and 
we are now incorporating these ideas 
with some great results. Casework plans 
are made according to each Client’s 
individual needs. The Mothers in Mind 
concepts help to enhance parenting 
skills, as well as strengthen parent-child 
relationships. Karinya is firmly on track 
with its goal of creating brighter futures 
for mothers and babies. 

Karinya opened its new facility in 
Belconnen in August 2016. 

Karinya House 

New Karinya houses Family Support
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Beryl Women Inc. 

Beryl Women Inc. provides 
therapeutic support and 
safe housing to women 
and children escaping 
domestic and/or family 
violence. We welcome all 
women regardless of age, 
financial situation, religion, 
background or nationality. 
We are located in the Nation’s 
Capital, Canberra, ACT.

Start-Up Packs

In August 2014, Beryl Women Inc. received 
a grant of $9,900 from Hands Across 
Canberra which allowed us to provide 
Start-Up Packs to women and children 
that had experienced domestic and or 
family violence had left their homes and 
entered crisis refuge accommodation to 
avoid risks to their safety. 

We provided the packs to families as 
soon as they first entered the service to 
ensure that they had adequate resources 
for the initial crisis period. The packs 
supported families by providing items 
such as food, transport, communication 
and educational supplies for children to 
attend schooling. 

 

As a woman in crisis, I have 
found myself in a situation  
where I am in need of assistance 
and support in all areas, mentally, 
emotionally, financially. The 
lovely staff at Beryl have been 
outstanding in their efforts, 
ensuring my needs are seen 
to and met. In a situation like 
mine, I could not have asked 
for more supportive women to 
help me through my journey to 
independence.

Interpreting costs to Culturally 
and Linguistically Diverse Women

In 2015 Beryl Women Inc. once again 
was successful in applying for funds 
from Hands Across Canberra to support 
the provision of interpreting costs to 
Culturally and Linguistically Diverse 
Women. The service provides support to 
them and their children in key areas to 
address the issues of domestic violence 
such as safety planning, family law, 
children’s safety and wellbeing, housing 
and accommodation.

At times where complex discussions are 
required for client support, interpreting 
is used to ensure that clients have a full 
and proper understanding of the content 
of the discussion and that they have 
the opportunity to express their voice 
regarding matters that are of importance 
and concern to them.

Interpreting was also used for client 
feedback and for communication of 
documents relating to the support at 
Beryl Women Inc. and other services.
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The Canberra Rape Crisis 
Centre (CRCC) is a non-
government, not-for-profit, 
feminist organisation  
working to eliminate sexual 
violence against women, 
young people, children, 
families and men.

We provide:

• A 24 hour crisis call out service to 
police and forensic services every 
day of the year

• A crisis and counselling telephone 
support service (1800 123 123) 
between 7am-11pm (7 days a week)

• Counselling and group work to 
survivors of sexual assault and their 
families and supporters

• Education, training and professional 
consultation to agencies and private 
practitioners

The Canberra Rape Crisis Centre is the 
only place in Canberra that provides 
this service. As such we received a 
grant from Hands Across Canberra to 
assist us in implementing a new client 
management system to ensure that 
a true and accurate record is kept of 
the incidents of assault and trauma 
experienced by residents of Canberra and 
its surrounding region.

By using this new system our objective is 
to provide accurate statistics, figures and 
information regarding the impacts that 

Canberra Rape 
Crisis Centre

sexual assault is having in the Canberra 
region to a range of Government 
agencies. This ensures that the needs 
of survivors are adequately funded and 
provided for by Government and other 
services that are needed, including police, 
hospitals and other support agencies.

The Canberra Rape Crisis Centre has partnered with the Service 
Provider through a philanthropic arrangement to use their Business 
Services Platform, and they always welcome new clients with a cake. 
Staff at CRCC were happy to indulge in the amazing cake that was 
provided and celebrate the new system going online.
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EveryMan Australia

Everyman Australia wishes  
to acknowledge the generous 
support provided by ACT 
philanthropic foundation, 
Hands Across Canberra,  
in a joint commitment to 
address and reduce the 
incident of Domestic and 
Family Violence in the 
Canberra region.

The CEO of Hands Across Canberra, 
Peter Gordon and members of the HAC 
Board are committed to reducing the 
recidivism rate of men who have been 
violent to women.

“This vital financial support from Hands 
Across Canberra, has enabled Everyman 
Australia to address previously unmet 
needs within the community, through 
the introduction of new Domestic 
Violence prevention programs” said 
Greg Aldridge, Executive Director of 
Everyman Australia.

Some recent comments made in the 
support of the effective work achieved 
by Everyman Australia, in the prevention 
of violence, are as listed below.

Data shows that people 
who have been referred 
to Everyman Australia 
and successfully 
completed the program, 
have a very low chance 
of reoffending in family 
violence matters.

Chief Police Officer of the ACT                                                                                                                              
Rudi Lammers APM
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Everyman Australia counselling, 
disability services, preventing violence 
and preventing anger, accommodation 
and support services, and the 
specialist behaviour change program 
for men who have been violent to 
women, are critically important 
services to our community.

ACT Victims for Crime 
Commissioner, John Hinchey
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Most Canberrans would be 
surprised to learn of the extent 
of homelessness in such a city as 
ours. Homelessness takes many 
forms. On any night in Canberra 
over 2,000 people are homeless. 
Some sleep in cars, some on 
friend’s or family couches and a 
small but unacceptable number 
sleep rough, in doorways, under 

bridges in in bushland nearby.
Hands Across Canberra shares the 
view that no-one needs to be out 
in the elements and exposed to 
danger. Many of the Hands Across 
Canberra grants have been directed 
towards addressing the pressing 
homelessness issue.

Homelessness
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Safe Shelter

St Columba’s Uniting Church, Braddon

Opening church buildings  
for the homeless. 
Safe Shelter provides a safe warm place 
for homeless men to sleep at night 
throughout Canberra’s winter - no meals, 
no counselling services, no money, just 
somewhere safe to sleep. The venues 
are church halls, which participating 
churches provide at no charge. The 
“beds” are swags, laid on the floor. The 
shelters are run by 90 plus volunteers 
of all ages and backgrounds who, after 
an initial training course, commit to 
spending one night per month in a 
shelter, in teams of two or three, sleeping 
on the floor with their guests.

After increasing to three nights per 
week at the initial venue, St Columba’s 
Uniting Church, Braddon, Safe Shelter 
is expanding to two more venues - 
St Thomas More Catholic Church in 
Campbell and All Saints Anglican Church 
in Ainslie - each for just one night per 
week initially. It is expected that, having 

gained experience, those new venues 
will each open for two nights per week, 
providing shelter on seven nights per 
week. 

While participating churches are 
required to provide halls which meet 
Building Code of Australia Class 9a 
(community hall) standards, Safe Shelter 
has to pay for upgrades to permit 
overnight use - typically hard-wired 
fire protection - as well as initial set up 
facilities - signs, swags, etc. It is for these 
purposes that a Hands Across Canberra 
grant of $5,000 was provided and as a 
result actioned to improve the safety of 
our guests.
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CanFaCs

Sleeping rough in Canberra 
is difficult, particularly in 
the colder months where 
temperatures can reach 
below zero. But through a 
grant from Hands Across 
Canberra, CanFaCs was able 
to provide Survival Packs 
to 25 sole father families 
who were experiencing 
primary and/or secondary 
homelessness. This supports 
those that are sleeping 
on the street, in cars, 
couch surfing at friend’s 
and family’s homes or in 
overcrowded conditions. 

Fathers who were experiencing primary 
homelessness were provided with a 
Survival Pack, which allowed them to 
camp in friends’ backyards, providing 
them with an alternative to sleeping on 
the street. This increased their comfort 
and safety which had a positive impact 
on both their physical and emotional 
wellbeing. 

Often fathers who are homeless are 
unable to afford basic toiletries such 
as soap, toothbrush and razors. By 
providing these items fathers can 
address their hygiene requirements and 

we remove some of the stigma around 
homeless people and improve their 
opportunities to obtain employment 
and accommodation. 

Often families who are couch surfing 
are required to move frequently 
from house to house. By providing 
Survival Packs (backpacks containing 
toiletries, sleeping bags and other 
essential items), the families who were 
experiencing secondary homelessness 
became less of an imposition on 

Survival Packs
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the households where they were 
temporarily residing. This prolonged the 
time they were able to stay and kept 
them off the street.

In addition to this, the tents provided 
the opportunity for some fathers to 
stay in friends’ backyards, and to take 
their children camping when they had 
access visits.
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Young People in our community are 
entitled to all the support they need 
to achieve their potential. Despite 
the best efforts of families and our 
schools, sometimes it’s just not 
enough. Hands Across Canberra was 
created to make sure that everyone 
in our community has the chance 

to lead a successful and secure life. 
This ambition is best reflected in 
our young people and many of our 
grants have been targeted at the 
needs of young people, including 
Aboriginal and Torres Strait  
Islander children. 

Young People
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Paperworks

mind wanders. Before you know it, 
you have been caught up in a creative 
and meditative process. As much as 
we wanted the young people to have 
fun, make beautiful paper and write 
to their families, we also wanted them 
to continue thinking about the small 
group discussions they have had before 
entering our studio. Hence the Paper 
Bridges project structure of having a 
counselling session followed by the 
papermaking session.

Paperworks was the first ACT charity to 
benefit from the emerging relationship 
between The Funding Network and 
Hands Across Canberra. 

Creative Engagement

2014 Christmas Party 

Paperworks is a not-for-profit 
organisation with the aim 
of enabling social inclusion 
through community art and 
by bringing people together 
through recycling, hand print 
and papermaking.
The reason we exist is to foster 
social inclusion, greater community 
engagement and a real alternative of 
meaningful employment/volunteering 
as a choice for those that are often 
relegated to the realm of ‘being kept 
busy with creative activities’. People 
inherently want to belong, be valued 
and be recognised as contributing to 
their community. For this reason it is 
important to allow people access to a 
safe space where they can take those 
first tentative steps. 

In October 2014, Hands Across 
Canberra provided Paperworks with 
a grant to establish a new project in 
collaboration with our partner, the Ted 
Noffs Foundation. This grant allowed 
us to assist young people to reconnect 
with their families. It is also extremely 
important for young people to connect 
with the wider community around them 
as part of their recovery. 

Eight to ten young people are enrolled 
for three months into the Ted Noffs 
Foundation Program for Adolescent Life 
Management (PALM), with around 110 
participants assisted each year. 

Papermaking is by nature a slow 
creative process and as you wait for 
water to drain from the mold before 
you can couch (place) the newly 
formed wet sheet onto a cloth, your 
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Menslink
years, we have expanded our mentoring 
program by 66 per cent, providing 
positive male role models to more 
young men who - for whatever reason 
- struggle to find men who can show 
them how to grow up into adults we 
can all be proud of. At the same time, 
we have also reduced program costs 
by nearly 20 per cent - funds which 
we have then re-invested into our 
counselling program to provide direct 
therapeutic support to young guys  
in need. 

As a result of this grant for our training 
materials, we’ve increased the quality 
of our mentoring matches, with more 
mentoring relationships lasting for the 
full two years than ever before.

In 2015, Hands Across Canberra also 
provided us with $10,000 to develop 
an advertising campaign targeting 
(young) male perpetrators of family 
violence that encourages them to “reach 
out to help not reach out to hurt.” This 
advertisement, to be aired in 2016, 
encourages men of all ages to get help 
from either Menslink (for men under 25) 
or Everyman Australia (for men over 18).

Menslink has been 
supporting young men in 
the Canberra region for over 
fifteen years through our 
free counselling, volunteer 
mentoring and education 
programs. In that time we 
have helped thousands of 
young guys get through 
tough or lonely times with 
the least amount of pain 
or harm to themselves or 
those around them. We help 
young guys reach their full 
potential and become the 
great adult men they want 
to be. Because we believe 
everything is possible for 
them, their families, their 
mates and our community. 
All Menslink services are  
free to young guys and  
their families. 

In 2013, Menslink successfully applied 
for a $9,200 Hands Across Canberra 
grant to help us expand capacity in our 
mentoring program without increasing 
ongoing staff costs.

This investment has paid off for our 
community. In the subsequent three 
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The Shepherd Centre 

The Shepherd Centre is 
dedicated to ensuring  
that all children with hearing 
loss receive the support they 
need to complete school. 
Starting school is a challenge 
for all children but can be 
even more challenging for 
those with hearing loss. 
Children with hearing loss 
can sometimes struggle to 
make sense of sounds in the 
noisy school environment 
and require extra support 
with social skills.

The support of Hands Across Canberra 
has made it possible for The Shepherd 
Centre to initiate the ‘A Sound Start to 
School’ program for hearing impaired 
children in the ACT. 

This new initiative focusses on building 
the listening, speech and language 
skills, confidence and self-esteem of 
deaf children through individual therapy 
and classroom visits as well as parent 
education and teacher support. 

Through this program, children with 
hearing loss can have the best chance  
to integrate into their local schools, 
make friends and enjoy a full and 
enriching education.

Isaac Marang and Kassandra Goulding

Kassandra Goulding and Isaac Marang
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Hands Across Canberra works 
with 150 community organisations 
dedicated to improving the lives 
of people in our community. 
These community organisations 
need assistance in various forms. 
They always need more money 
but money alone is not the 
answer. Community organisations 
tend to be under resourced 
in areas such as access to the 
best technology, to improve 
administration as well as service 

delivery. Access to professionals 
who can serve on boards or provide 
pro-bono professional services is 
another need. Most community 
organisations that Hands Across 
Canberra works with are small 
and our programs are intended 
to help those organisations 
become increasingly professional 
and engaged with the business 
community as well as providing 
access to donated time, talent and 
resources.

Capacity Building
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Hartley lifecare 

Nikki learning how to use iPad

Sandra using trackball device

Hartley Lifecare is a 
Canberra-based organisation 
that has provided 
accommodation support 
and respite care for children, 
adults and their families 
in the ACT and region 
with physical and complex 
disabilities for 50 years.
During 2013, Hartley Lifecare was 
approached by the National Brain 
Injury Foundation (NBIF) to take over 
operations. This included establishing 
an information service for people with a 
brain injury who reside in the ACT and 
surrounding areas. 

To support the establishment of this 
service, Hartley Lifecare successfully 
applied to Hands Across Canberra for 
a $5000 grant which was received 
in October 2014. This grant provided 
us with an opportunity to carry out 
essential planning, scoping, research and 
modelling work, along with commencing 
consultation with key stakeholders and 
potential users of the service.

Hands Across Canberra has more 
recently funded Hartley Lifecare to 
assist with improving its administrative 
systems. 
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TADACT
TADACT designs and makes 
innovative equipment, which isn’t 
commercially available.  
Our solutions assist people of any 
age with any type of disability, 
temporary or not, to be more 
independent in their daily lives.  
This is all made possible by our 
skilled volunteers. They create the 
bespoke solutions, applying their 
expertise and knowledge to find 
solutions for the unique needs of  
an individual, improving their quality 
of life, along with their family and 
carers. By enabling independence, 
individuals are better able to 
participate in and contribute to 
the community. This in turn leads 
to greater community inclusion 
and actively decreasing the stigma 
around disabilities.

All the work to make these solutions 
possible is carried out by our highly 
skilled volunteers, who donate their time, 
knowledge and resources to make it 
possible. Ensuring that our volunteers 
have access to specialised equipment is 
often difficult. This is made even more 
difficult with the limited scope of most 
philanthropic grants. Hands Across 
Canberra’s Community Grants focus on 
the value and impact on our community, 
a novel approach we are grateful for. 

Last year they helped TADACT to 
purchase a tablet, Computer Aided 
Design (CAD) software and a Three 
Dimensional (3D) printer for the use 
of volunteers and staff. This enables 
our volunteers to design and create 
solutions in new and exciting ways. It 
will also create new opportunities for 
volunteers to create solutions that were 
previously either impossible or very 
expensive, as 3D printed designs are 
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almost only limited to the imagination, 
with the help of CAD software. 

The 3D printer has been a long standing 
request from our volunteers and staff. 
A very welcome and significant asset to 
our team.

The tablet whilst not as glamorous as 
the CAD and 3D printer, is practical. It 
allows us to capture more detail at initial 
design meetings and then quickly and 
efficiently distribute this information to 
our volunteers, clients and therapists. 
This reduces the time spent on the 
design phase. 

This grant has provided 
much more than 
innovative technology. 
It’s increasing our 
capabilities and opening 
new doors. It’s creating 
hope, inclusion and 
independence.
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The Master Builders 
Association of the ACT (MBA) 
and the Land Development 
Agency (LDA) partnered with 
Renaissance Homes to deliver 
a new Charity House Project 
for 2016.
The Deakin Charity House project 
is a joint project where the LDA is 
contributing two adjoining separate title 
in-fill parcels of land in Deakin and MBA 
members, led by Renaissance Homes, 
are donating (or providing at low cost) 
construction materials and labour. 
The 2015-16 Project will deliver two 
home and land packages to market for 
auction in 2016.

The net proceeds from the auctions 
will be distributed to local charities 
supporting people with a disability. The 
three organisations selected to benefit 
from the proceeds of the Charity 
Houses are:

Boundless Children’s Playground and 
Hartley Lifecare as well as Hands Across 
Canberra

MBA has delivered two Charity Houses 
previously; in 2006 the Jenolan Charity 
House and in 2013 the Franklin Charity 
House. Together these projects raised 
just over $850,000.00 for charity. We 
expect even greater results from this 
current project. Based on what we 
know from previous experience, this act 
should see over $1,000,000.00 raised to 
help our community.

Charity House 
Project 
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Buxton Street Buxton Street

A message from the Land Development Agency

The project partnership arrangements 
are a testament to the strong 
relationships that exist and that can 
further be developed between the ACT 
government, MBA builders and service 
providers and materials supply partners.

The Deakin Charity House project aims 
to demonstrate that innovative and 
functional design combined with the 
use of modern efficient materials and 
inclusions can deliver two quality homes 
into a competitive, cost conscious, 
modern market.

The project is based on:

• showcasing adaptability features;

• good design including solar 
orientation, efficient use of space  
and light;

• sound selection of materials which 
maintain a balance of amenity and 
low lifetime cost; and

• inclusions that provide high 
efficiency ratings for energy and 
water appliances.

Through Hands Across Canberra, a 
foundation that provides a simple way 
for Canberrans to adopt more regular 
charitable habits, local charities can 
provide important support and services 
to people with disabilities who will 
receive the major benefits from this 
project.

The LDA looks forward to being a part 
of this project which will involve the 
construction of two highly desirable 
properties, building better partnerships 
with participants, supporting local 
charities, and providing hope for the 
future for the ACT.

David Dawes

CEO 
Land Development Agency
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Hands Across Canberra 
understands that sometimes 
when philanthropy and grants are 
discussed it is easy to consider the 
bigger picture of the organisation 
or service being provided and not 
the particular person who may 
benefit from it. As such, we have 

provided a couple of personal 
stories to really highlight the 
impact giving has on people. This 
shows that hope and change are 
always there if people are willing 
to support the people and services 
who work towards these goals 
every day.

Personal stories  
of Impact
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The Shepherd Centre

‘Hands Across Canberra’ 
helps children with hearing 
loss get ready for school

Story by Claire Foote, Canberra

Our daughter Annabel was just five 
weeks old when we were told that 
she has a bilateral, mainly moderate 
hearing loss. Annabel is our third child 
and the only one with hearing loss. The 
Shepherd Centre was a ‘soft’ place to fall 
after the initial shock of diagnosis. 

It was very fortunate timing as Annabel 
was diagnosed a couple of days before 
The Shepherd Centre’s Loud Shirt Day 
fundraiser in October 2011. I saw a piece 
on The Shepherd Centre on breakfast 
TV and was so excited and reassured to 
see how well Shepherd Centre children 
were doing at a time when I had so 
many worries for Annabel’s future. 

Annabel is a very chatty, social little girl. 
She loves her weekly dance class and she 
swims and plays soccer. She turned four, 
started preschool this year and is thriving 
- she’s at a mainstream preschool and 
is the only child with hearing loss. It 
hasn’t held her back, as her speech and 
language are wonderful and she’s very 
confident with managing her hearing 
loss. Annabel participates in education, 
extra-curricular activities and family 
life just as much as our other kids. I can 
genuinely say that I don’t feel Annabel’s 
hearing loss has held her back. 

Annabel is starting school next year 
and will be the only child in her school 
with a hearing loss. She will soon start 
The Shepherd Centre’s ‘Off to School’ 
Program which has been supported by 

‘Hands Across Canberra’. The program 
will be incredibly valuable in helping 
me and Annabel advocate for her. It 
feels good to know she’ll start school 
equipped with the skills she’ll need to 
succeed - the perfect complement to 
her great speech and language. 

Annabel
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Karinya House

Mothers in Mind Program

Alexis was a young, Aboriginal woman 
referred to Karinya House early in her 
pregnancy. Many attempts were made to 
contact her, yet she refused to engage 
and was verbally abusive to Staff over the 
phone. When her son Monty was born, 
Alexis displayed signs of abuse towards 
hospital Staff. CYPS took emergency 
action, based on Alexis’ history of 
aggression and unwillingness to engage 
with services. 

She was a single mother with limited 
support and it was deemed that 
Monty would be at risk with Alexis as 
his sole carer. CYPS referred Alexis to 
Karinya House to undergo a parenting 
assessment. She was tearful during her 
first meeting and declared that she would 
do whatever it took to have Monty back 
in her care. Alexis was overjoyed when a 
room became available at Karinya House. 
Since Monty’s birth she had been having 
contact four times a week for three hours 
at a time in Tuggeranong. CYPS approved 
for this contact to take place at Karinya 
House, slowly increasing Alexis’ time with 
her son as it led up to full-time care. 

Lisa and Alexis worked together over 
several months during her stay at Karinya 
House, focusing initially on Alexis’ feelings 
and learning to recognise emotions in 
her son. Alexis found this challenging and 
initially was unable to see anything other 
than negative emotions in Monty. However, 
as he began to develop and smile at his 
mother, things took on a positive change. 
Alexis found bath time particularly 
stressful as her baby cried uncontrollably. 
This created physical changes within 
Alexis’ body, such as increased heart rate 
and shortness of breath. She came to 

realise that when she experienced anxiety, 
Monty also became more agitated. This 
was not only at bath time, but on other 
occasions like when she argued with her 
mother over the phone, or was frustrated 
by other residents in the house. 

Alexis became open to working on ways 
to managing her anxiety. She found 
colouring-in especially helpful, as it 
allowed her thoughts to quieten and to 
focus on positives

Over time, however, she came to realise 
that her baby was not a ‘mini’ version of 
someone who had been violent towards 
her, but a delightful personality in his own 
right. When the time came for Alexis to 
return to independent living, she was 
anxious about managing on her own, 
especially as her ex-partner had been 
released from custody. 

Working with Lisa, she established a safety 
plan incorporating not only her physical 
safety, but also her emotional wellbeing. 
With ongoing outreach support, Alexis 
blossomed in her home environment and 
the beautiful bond she had developed with 
her son continued to grow.

 

 

 
 

 

Hands Across Canberra  
Mothers in Mind Project 
2015/2016 – Funding Report 29 July 2016 
 

All quotes and photographs uses in this report are used with the consent. Mother and baby names have been 

changed.  

  

In July 2015 Karinya House received a grant from Hands Across Canberra for $10,000. This grant supported the 

introduction of a designated Caseworker to focus on supporting women who had experienced domestic violence. 

Lisa Knight was identified as the Domestic Violence Liaison Worker. Lisa had prior experience working in a 

domestic violence service and was keen to increase her skills and knowledge in this area. 

 

In August 2015 Lisa attended a two-day workshop in Melbourne called ‘Mothers in Mind’, presented by Dr 

Angelique Jenny, PhD. R.S.W. Dr Jenny had been instrumental in the development of the Mothers in Mind 

program at the Child Development Institute in Canada, an accredited children’s mental health agency offering 

early intervention, family violence and early learning programs. In addition to Mothers in Mind, the Child 

Development Institute offers a variety of programs for mothers and children healing from family violence. 

 

The Caroline Chisholm Society partnered with the University of Melbourne and Melton Council in Victoria to bring 

Dr Jenny to Taylors Hill, Melbourne. Twenty family support workers gathered from various women’s services 

around Victoria, and Lisa was fortunate to be able to be included as a participant. The funding from Hands Across 

Canberra covered the costs of Lisa’s travel and accommodation to Victoria, as well as attendance in the training 

program.  

 

The training was held over two full days, with an assumption that all participants had prior counselling skills and 

experience working with vulnerable women. The first day was primarily theory based, with discussion around the 

need for the creation of such a program. With the perpertrators of abuse statistically identified as partners, or 

family members, women are all too often left with a damaged self esteem, low confidence and sadly, a lack of 

insight that such behaviour is not normal. When these beliefs are passed on to their own children, it can be 

devastating for families, often resulting in children being removed from their parents and placed into care. 
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Beryl Women Inc

1. Case Scenario:  
     Woman and Three Children

A woman, four months pregnant with 
two children had escaped domestic 
violence from her ex-partner and his 
family that were living in Victoria. They 
moved to the ACT for safety reasons and 
family support in June 2014. We provided 
accommodation and support to the 
mother and her children for four months 
which provided the environment for the 
client to medium term accommodation 
and independent housing. 

In July 2015 the same mother re-engaged 
with our service. Her ex-partner was 
attempting to access her three children 
and family court proceedings were 
brought against her in Victoria. Despite 
jurisdictional issues, proceedings 
commenced and our client had no access 
to legal representation and faced stark 
language barriers. 

Beryl Women Inc. supported our client 
with an TIS Arabic interpreter who 
supported her with an affidavit. The 
affidavit was a complex document and 
needed certification by a Justice of 
the Peace (JP) at each individual time 
of signing. The interpreter needed to 
attend the Magistrate Court with the JP. 
It was difficult to access the JP and it 
was a major challenge to coordinate the 
interpreter with the JP’s availability. The 
document was amended multiple times, 
exacerbated by the difficulties in providing 
accurate translation and language support. 
It took many hours of commitment to 
support the translation and to ensure 
the woman had the support she needed 
throughout the legal process. We also 
needed to ensure we met all deadlines as 
solicitor requirements to lodge documents 
was critical.

2. Case Scenario:  
     Woman and Four Children 

In this case, we accommodated a family  
of five for a period of six months.

The mother and children spoke Arabic and 
the mother had limited English proficiency, 
although the children spoke English. Due 
to concerns to their safety and fear from 
involving the community, the family relied 
on our interpreting services and support. 
We had to be sensitive to the needs of our 
client and respect the confidentiality of 
our client’s information. 

We provided an interpreter to inform the 
woman about service rules and explain 
the support Beryl Women Inc. could 
provide the family. We also arranged 
safety planning and risk assessments 
when they engaged our services and 
throughout the time in which the family 
were supported by our service. 

We also met with the local High School 
and primary school so that the children 
could be enrolled in school.

During their stay at Beryl Women Inc. 
interpreting services were supplied to 
support the family in:

• Family Law /Child Contact and 
Handover Support

• Lawyer

• Youth Support and Advocacy with 
Student Wellbeing within High School 
Setting

• Youth Law and Legal Advocacy re 
ACT Policing Matters

• Care & Protection Advocacy and 
Support

• One on one Case Management 
Meetings/Case Conferencing
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Hands Across Canberra 
has been supporting the 
Canberra community through 
grants since 2011. We could 
not work with so many local 
community organisations 
without the generosity of 
our supporters, business, 
members of our community 
and government. 
Since 2011, Hands Across Canberra has 
been ensuring that its support is spread 

across all of the local community. As 
the chart below shows, Hands Across 
Canberra has funded a broad range of 
community needs in a diverse range of 
sectors. 

To do so, we listen to our partners. For 
example, Hands Across Canberra consults 
with experts such as the Community 
Services Directorate and the community 
sector itself. Importantly we ask each 
organisation ‘what support do you 
need?’. By listening to the community 
we ensure that your donations directly 
impact those that need it most.

Social Inclusion

Women/and Domestic Violence

Children/Youth

Homlessness

Aboriginal and Torres Strait Islanders

Wellbeing

Capacity Building

Men/and Domestic Violence

Disability

Grants Distribution - Hands Across Canberra

Funding Distribution
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Funding Distribution
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Organisation Purpose of grant 

Advocacy for Inclusion An app to empower people with disabilities to be involved  
in decisionmaking & take control of their lives

Assisting Drug Dependents 
Inc (Directions ACT)

Healthy Food Healthy Me Extension Project to help people  
in rehabilitation to achieve a hospitality qualification

Asthma Foundation of ACT Develop an education & treatment program with refugee 
clients at Companion House

Beryl Women Inc. Interpreting Services to women. Special assistance to women 
suffering abuse who come from culturally and linguistically 
diverse backgrounds.

Beryl Women Inc. Domestic Violence Crisis Start Up Packs with food, transport 
& educational supplies for children to attend school.

C3 Cares Community Engagement

Canberra City Care Harvest Kitchen in Charnwood

Canberra Community Law Essential technology

Canberra Men’s Centre Connect 24. Pilot Project, early intervention in domestic 
violence.

Canberra PCYC Assist in establishing the Canberra PCYC Foundation

Canberra Rape Crisis Centre Information Management

CARHU (with CFMEU Trust) Build a children’s outdoor playground

Communities@Work Assist with establishing the Community  
Kitchen Program

Connections ACT Survival Packs for Sole Father Families – essential items to 
improve living conditions whilst obtaining employment & 
safe & secure permanent accommodation.

Connections ACT Inc Fathering After Separation

Dancing Goddesses Professional services to incorporate organisation

Directions Health Services Training for people working with the impact of drugs

The full list of grants awarded is below:

Grant Recipients 
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Organisation Purpose of grant 

Early Morning Centre Essential infrastructure – a fridge

EveryMan Domestic violence intervention

Focus Supported Living
Foundation

Stay Safe Program

Friends of Brain Injured
Children

Bring two specialists to Canberra twice this year  
for treatment of patients

Galilee Foster Care Sleeping bags and t-shirts for youth foster camp

Gungahlin Uniting Church
and Community Centre

Establish a food pantry for clients to access low  
and no cost food in times of need

Hartley Lifecare Seed funding to establish a specialist information &  
advocacy service for people with brain injury

Hartley Lifecare Improved management systems

Karinya House for Mothers & 
Babies Inc.

Domestic Violence Liasion Work
Targeted assistance for women suffering domestic  
violence

Karinya House for Mothers & 
Babies Inc.

Provide outreach services to clients

Karralika Programs Inc. Children’s outdoor playground at treatment house

Lifeline Canberra Applied Suicide Intervention Skills Trainingfor Mr Fluffy 
affected communities

Lifeline Canberra To run 3 Youth Networx (LyNX) workshops at 3 schools  
to instil mental health, suicide awareness & resilience skills

Marymead Individual items for children in care to empower them  
to create their own space

Marymead Essential Technology upgrade

Menslink Early intervention for young men and domestic violence

Menslink Double the capacity of the mentoring program

Mental Health Foundation  
(ACT) Inc.

Technology creating access

National Heart Foundation
(ACT Division)

Fund a pilot to develop and implement the first  
Aboriginal & Torres Strait Islander Cardiac  
Rehabilitation in the ACT.

No Sweat Fashions Repair of 14 sewing machines to allow participants  
to complete qualifications and to develop products

Paperworks Inc. Paper Bridges project with Ted Noffs Foundation to assist 
vulnerable young people to reconnect with their families

Prisoners Aid Family support

Safe Shelter Homelessness
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The Future 
We started Hands Across 
Canberra to address the 
most challenging and 
immediate priorities for our 
community. Hands Across 
Canberra needed to raise the 
profile of many exceptional 
organisations that were 
doing great work in 
Canberra and we needed to 
get our community involved. 
This form of community 
activism has proven to be 
very effective.
The Board of Hands Across Canberra 
has great ambitions. Many of the great 
cities in the world have the benefit of 
a substantial community foundation 
such as the Lord Mayor’s Charitable 
Foundation in Melbourne. Hands 
Across Canberra has an aspiration 
to grow into a major city charitable 
foundation. In the years to come we will 
have substantial funds invested under 
management and the benefit of this 

investment will see an even greater level 
of activism in our community. 

There is a lot to do. When we started, 
the community sector asked us to work 
with them to build a profile, to help raise 
money and to generate activism in our 
city. This need remains as relevant today 
as it was back then. 

The government cannot do everything 
and while major reforms like the NDIS 
are intended to improve services to 
some people, it never reduces the 
opportunity for people to get involved. 
Businesses remain ready  
to help, and sometimes they just need 
to be guided in a certain direction. 
Canberrans will continue to give and 
donate their time in increasing measure 
and our mission is to convince our 
community that their generosity will 
change lives in our city and region. 

With the help of our donors and 
supporters and with an enhanced 
relationship with the ACT Government, 
Hands Across Canberra will grow 
into a substantial city foundation. 
This partnership model will be further 
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enhanced as we work with the ACT 
business community and especially 
through the Canberra Business Chamber. 
We will see more people invest in our 
work, through higher levels of workplace 
giving, professional volunteering and 
corporate philanthropy. 

In the five years that Hands Across 
Canberra has been operating, it has 

demonstrated that the need is there, 
that people are willing to help and that 
together we can make a difference. 

For information on how you can donate, 
connect or be a part of Hands Across 
Canberra, please visit our website  
handsacrosscanberra.org.au.  
You can also connect with us via Twitter 
and Facebook. 

HAC Annual Lunch

http://www.handsacrosscanberra.org.au
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Hands
across

CANBERRA

www.handsacrosscanberra.org.au

Peter Gordon 
0417 064 767

Hands Across Canberra is able to do great things with our marvellous community 
organisations because of the generosity of people. There is much to do and any 
contribution makes a real difference.

Find a way to give. 
The Handsacrosscanberra.org.au website is a really easy way to donate, either  
directly to charity or to the Foundation. Handsacrosscanberra.org.au/donate

You can also connect with us via Twitter and Facebook. 

Nothing happens 
until someone gives 
something.

http://www.handsacrosscanberra.org.au
http://www.handsacrosscanberra.org.au
http://www.handsacrosscanberra.org.au/donate
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www.handsacrosscanberra.org.au

http://www.handsacrosscanberra.org.au
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www.handsacrosscanberra.org.au
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across

CANBERRA

http://www.handsacrosscanberra.org.au

