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Hands Across Canberra and the Chief Minister’s Charitable Fund

Foreword
Diane Bray AM, 
Chair Hands Across Canberra
On behalf of the Board, I am proud to present the Hands Across 
Canberra Impact Report for 2018–2019. This past year has been a 
period of growth for the organisation as well as for philanthropy 
generally in Canberra. With our first endowment fund made possible 
by the Chief Minister in 2018 and the continued generosity of 
Canberrans we are witnessing a deepening commitment to build 
community where everyone belongs. 

Hands Across Canberra achieved several milestones in the 2018–
2019 period, launching major new efforts to expand the notion of 
philanthropy in the ACT and advance issues affecting our most 
vulnerable community members.

One of our strengths as an organisation is our understanding of 
the different issues impacting Canberrans. Over the years we have 
learned through our community what matters most to Canberrans. 
Each year, thousands of people in our city receive support from local 
charities when they need it the most. The community sector is an 
incredibly important part of how our city functions and, therefore, 
every year Hands Across Canberra consults widely about the need 
that exits and how we might work with the community sector to 
address real issues such as homelessness, disability, and domestic 
and family violence.

In October last year we launched Vital Signs, in partnership with the 
Snow Foundation. Vital Signs is a snapshot of Canberra, and it lays 
out the case for us all to get involved in our community. Community 
wellbeing and a sense of belonging is all of our responsibility. 

In 2018 the Chief Minister announced an entirely new level of 
philanthropic opportunity in the ACT. By inviting Hands Across 
Canberra to manage the Chief Minister’s Charitable Fund, 
philanthropy in Canberra was changed forever. We were delighted 
to be given this honour and one year later we have in place effective 
investment strategies, supportive technologies and have completed 
a grant round.
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Impact in community continues to be our focus, with over 
35 projects granted in 2019 with the support of our partners, which is 
an injection of more than $550,000 towards projects valued at more 
than $1.9 million.

Our trajectory for growth also means that we continued to focus on 
strengthening our core activities. With the generous support of PwC 
this year Hands Across Canberra completed a strategic planning 
process culminating in the business plan for 2019–2021. We are very 
excited about where we are heading and the growth, change and 
impact this will bring for Canberra.

In 2018–2019, we also expanded our partnership pool by bringing 
together more people and organisations who want to build a 
stronger community. This is evident in our growing supporters’ 
section as well as the many collaborations we witnessed in the grant 
applications. 

On behalf of the Board I would like to thank Peter Gordon for his 
unwavering commitment and energy in advancing the mission of 
Hands Across Canberra. I also extend my sincere gratitude for all the 
support and dedication Lesley Daws has provided the organisation 
since its inception. 

Hands Across Canberra is a catalyst for positive impact in the 
community, now and for future generations, by promoting a culture 
of giving, building partnerships, cooperating and collaborating, 
raising awareness of needs and supporting diverse charitable 
organisations. Hands Across Canberra has the ambition to achieve 
a long and successful future as a community foundation. In building 
on past success, we aim to improve social outcomes by placing 
community and community organisations at the centre of value 
creation and Hands Across Canberra’s decision-making.

It is an honour to support the charitable sector serving our 
community. We are incredibly grateful for the members of our 
community who contribute their time, talent and treasures to the 
causes they care about. 

None of this would have been possible without the enthusiasm of 
our generous partners, supporters, volunteers and donors. Thank you 
to all who have made this another successful year for Hands Across 
Canberra and the community it serves.
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Hands Across Canberra and the Chief Minister’s Charitable Fund

Peter Gordon, 
CEO, Hands Across Canberra
Hands Across Canberra has had a year of great achievement and 
growth. The faith showed by the Chief Minister has seen us establish 
an investment fund that will grow into something that will influence 
philanthropy into the future. The first round of Chief Minister’s 
Charitable Fund grants illustrated the benefits of our unique and 
engaged consultative model. 

Under guidance of the very resourceful Board, we have our first 
three-year business plan, an achievement that cemented our 
relationship with PwC who contributed enormously to our work. 

Hands Across Canberra continues to inform our community and the 
publication of the first Vital Signs report in October 2018 has proven 
to be a substantial development in the communication of need in the 
ACT. We were able to become the third city in Australia to prepare 
a Vital Signs report. Vital Signs is a process of reporting credible 
data in specific fields, in our case in Belonging, Health, Education 
and Employment, and Housing. The positive outcome was due to 
the wonderful partnership we enjoy with the Snow Foundation, and 
under Georgina Byron’s leadership and the work of Lesley Daw, the 
2018 Vital Signs report will influence our work well into the future. 

2018 also saw the appointment of Julia Lieser as our Grants and 
Partnerships Manager. Julia focuses on making sure our grants 
systems and processes are built around impactful outcomes. Julia 
also managed the very elaborate consultative process we enjoy with 
the over 250 for-purpose organisations we hope to support. Hands 
Across Canberra does not deliver services to our community, the 
organisations we support do this valuable work and it is fundamental 
to our purpose that we engage the sector thoughtfully and regularly. 

Collaboration and partnerships are at our core. We continue to 
enjoy great relationships with companies like Charterpoint and the 
ABC. This year saw our engagement with PwC reach new heights 
with the comprehensive work on our three-year business plan. We 
formed new connections with companies, including Region Media 
and Hyatt Canberra. Our grant work was enhanced considerably by 
partnering with the John James Foundation as well as with the Snow 
Foundation. In addition, we collaborated across government and, 
most particularly, with the Office of LGBTIQ+ Affairs and the Office 
of Aboriginal and Torres Strait Islander Affairs. Special mention 
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here about the graduates who work in the ACT Government. Each 
year these young people organise a quiz night that engages the 
bureaucracy in a fun fundraising event, with the proceeds to Hands 
Across Canberra. Money and profile are raised and the effort and 
support are greatly appreciated. 

The foundation model that has, in part, shaped the development 
of Hands Across Canberra and the Chief Minister’s Charitable Fund 
is that which has developed in Canada over the past 100 years. 
With the support of the Board and others I was able to attend the 
Canadian Community Foundations conference in Vancouver in June. 
The insights gained and the connections made will help sustain our 
foundation for years to come. In Canada foundations are central 
to community, with literally thousands of families and businesses 
investing in the charitable funds, which allows these foundations to 
engage and make grants in ways we can seek to emulate. 

I extend my great thanks to our Chair for her unfailing energy and 
enthusiasm for our work, and to our dedicated Board and staff for 
making a great year.
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Who we are

GIVING
• Priority setting
• Explore and adapt new 

technologies
• Grant round process
• Workshops on grant writing 

and measuring impact
• Grant round review
• Monitoring: Meeting with 

grantees; visiting projects
• Acquittals

PARTNERSHIP
• Regular consultations with 

community sector and 
government

• Coordinating and 
collaborating with peer 
organisations

• Maintaining current 
partners/sponsors

• Forming new business 
relationships and 
partnerships across 
government and industry

• Develop opportunities for 
philanthropy

• Hosting regular meetings 
and workshops that 
bring government, 
business partners and the 
community sector together

RAISING 
AWARENESS
• Impact story’s
• Fundraisers
• HAC Newsletters
• Annual Impact Report
• Workshops
• Social media
• CEO Updates
• Media partnerships
• Vital Signs publication
• Fundraising Luncheon

Activities:

Hands Across Canberra is the national capital’s community 
foundation. Since 2010, it has been working together with local 
for-purpose organisations on raising awareness in the community 
about need, has been an enabler for innovative partnerships and 
collaboration, and has worked hard to increase the level of giving 
and philanthropy in Canberra.

What does it mean to be a committed citizen in a city that has 
embraced the concept of belonging? Hands Across Canberra is 
working to create broad community understanding of belonging as 
we seek to convince everyone in Canberra to act locally, to donate to 
local causes, to continue to volunteer in increasingly large numbers 
and to engage with our community. Belonging is a product of 
positive action.

The three entities working together that make up Hands Across 
Canberra are:  
HAC Ltd, the Hands Across Canberra Trust (Public Ancillary Fund) 
and the Chief Minister’s Charitable Fund. Together they form an 
integrated whole, aligned to the single purpose of supporting the 
Canberra community. 
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Hands Across Canberra and the Chief Minister’s Charitable Fund

OUR VISION
To be a catalyst for positive change in Canberra and a 
trusted philanthropic leader in the community by advancing 
innovative philanthropic solutions to challenging problems, 
engaging donors and partners, leveraging resources and 
bringing together community assets to address needs and 
contribute to the common good. We envision a Canberra 
that is collaborative and generous, and where there is 
opportunity for all.

Vision, mission 
and purpose
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OUR MISSION
Hands Across Canberra exists to support the community sector – 
for-purpose organisations are the glue that bind our community 
together, supporting the most vulnerable through their vital work. Our 
work is built on three key principles, which informs everything we do: 

76,000
ACT residents
are affected by 
mental illness  
every year

The number 
of ACT rough 
sleepers
doubled
from the 2011 Census 
to the 2016 Census

Awareness:
encouraging every 
Canberran to recognise that 
we all have a part to play 
in ensuring the wellbeing 
of our community, and that 
our individual contributions 
can make a difference

Giving:
harnessing Canberra’s 
generosity in money, 
resources and time, 
and providing a way 
for them to address 
the needs in their local 
community.

Partnering:
supporting a stronger 
community sector 
through partnerships, 
collaboration and 
capacity building

9% of ACT 
people live  
in poverty

25% of which 
are children

While the government provides a range of services to these parts 
of our community, much of the assistance comes from for-purpose 
community organisations. These organisations need continued 
financial assistance to maintain and increase their capacity to 
address the escalating demand. This is where Hands Across 
Canberra makes a difference; providing donated community funds to 
those organisations supporting Canberrans in need. 

OUR PURPOSE
The ACT is generally perceived as a relatively well-off community; 
however, there are some concerning hidden realities about those 
with real need: 
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Hands Across Canberra and the Chief Minister’s Charitable Fund
Harvest Swap or Shop 2018, Harvest Kitchen
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Impact Highlights 
2018-2019
RAISING 
AWARENESS
Hands Across Canberra 
raises awareness about 
need in the community and 
encourages Canberrans to 
give their talent, time and 
treasures to local causes. 

1st ever Canberra 
Vital Signs report 
2018 published

25,000 people at 
the light rail launch in 
Canberra heard about 
Hands Across 
Canberra

60 volunteers that 
gave their time 
to Hands Across 
Canberra throughout 
the year to support 
awareness-raising initiatives

2 websites 
upgraded to improve 
search visibility, accessibility 
and user experience

150 community 
organisations 
that benefitted from 
5 workshops held

PARTNERING
Hands Across Canberra 
is committed to ensuring 
that its work is a true 
collaboration between 
the community, business 
and government, which 
is a key objective of the 
organisation. 

3-year business 
plan finalised with the 
support of PwC

65 organisations 
represented at the 2018 
fundraising lunch that 
mingled with 240 
attendees from business 
and government sectors.

20 of new business 
partnerships formed in 
2018–2019 

$300,000 is the 
additional value of 
grants funded by peer 
organisations and agencies

250 partner 
organisations 
registered on the 
HAC website

GIVING
Hands Across Canberra 
is working to increase 
giving by making it easy 
for Canberrans to help 
other Canberrans and is 
increasing resources to build 
the capacity of community 
organisations.

$228,185 – the total 
amount of donations 
received

81 charities 
supported through 
donations and grants

300 donors that 
supported HAC

50% of grant 
applications 
funded

$567,000 
distributed 
in grants and 
donations to the 
community sector
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Hands Across Canberra and the Chief Minister’s Charitable Fund

Collaboration and partnering 
are fundamental to our work. 
Hands Across Canberra has many 
supporters who play a key role 
in our success. 

Hands Across Canberra is partnering with the MBA, Givit 
and the Shepherd Centre for capital works which will see an 
additional therapy room at the centre.
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Partnering
Collaboration and partnering are 
fundamental to our work. Hands Across 
Canberra has many supporters who 
play a key role in our success. They 
know that investing in Canberra’s 
community benefits us all. We could 
not accomplish our goals without the 
support, involvement and enthusiasm of 
our committed partners. 

A number of business partnerships are crucial to the organisation’s 
essential activities. Charterpoint is a valued long-term partner, 
providing accounting support as well as financial management and 
advisory services. This year PwC generously undertook an extensive 
business planning exercise, culminating in the 2019–2021 business 
plan. In 2019, we also joined hands with Region Media to boost 
our media presence and offer yet another avenue to communicate 
the great work of the charities we support. Ernst & Young and 
Meyer Vandenberg continue to support us with the provision of 
professional services and Deloitte donated its advisory services to 
Hands Across Canberra on their Impact Day in 2018, as they have in 
previous years. 

Hands Across Canberra is a true collaboration between  the 
community, business and government. Industry associations, 
including the Master Builders Association, the Australian Information 
Industry Association and the Canberra Business Chamber, help 
Hands Across Canberra to reach further into the Canberra business 
community. Over the years, the Master Builders Association has 
engaged the building industry to do great works for charity. In 2016 
we saw over $2m being donated to the community through the 
Deakin Charity Houses, project managed by Renaissance Homes. The 
next Charity House will be the first ever fully privately funded project 
offered through the extraordinary generosity of Village Building 
Company in recognition of its 30 years as a major Canberra business. 
Another great supporter, the Australian Information Industry 
Association, established a process where every industry event that 
is ticketed is levied to generate funds for Hands Across Canberra. In 
2018–2019, a total of $15,640 was donated as a result of eight events.
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Hands Across Canberra and the Chief Minister’s Charitable Fund

With peer organisations like the Snow Foundation, Givit and the 
John James Foundation, we collaborate on advancing the work 
of organisations focused on vulnerable people in our region. Their 
co-contribution through the Chief Minister’s Charitable Fund grant 
round saw an additional six excellent projects funded. The Snow 
Foundation has been a supporter and collaborator with Hands 
Across Canberra from our inception and was a key partner in the 
Canberra Vital Signs Report that was published in 2018. 

Our network of supporters grows by the day. We recognise Allbids, 
TAB, ABC Radio, Hyatt Canberra, Ikea, Dymocks, JB Were and Elston. 
We welcome new supporters, like Christine Shaw Properties, who 
join with longstanding supporters, including Aspen Medical. 

The National Gallery of Australia donates its beautiful Gandel Hall to 
us year after year to host Canberra’s most generous philanthropists.

In 2019 we have also formed wonderful new partnerships. The ACT 
Young Lawyers Association and Transport Canberra selected Hands 
Across Canberra as their partner charity. The ACT Young Lawyers 
Association is donating all proceeds from their events to Hands 
Across Canberra in 2019, while Hands Across Canberra was the 
beneficiary of gold coin donations at the Light Rail Launch in April 
2019, which hosted 25,000 people on the first day of operation. 

Hands Across Canberra recognises the considerable support it 
enjoys in our relationship with the ACT Government, particularly the 
Community Services Directorate; the Chief Minister, Treasury and 
Economic Development Directorate; and our partners at the Office 
of Aboriginal and Torres Strait Islander Affairs and at the Office of 
LGBTIQ+ Affairs.

We could not accomplish our 
goals without the support, 
involvement and enthusiasm 
of our committed partners. 
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Hands Across Canberra volunteers dedicating their 
time at the light rail launch in Gungahlin.

The Snow Foundation at our 2018 Annual Fundraising Lunch. 
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Hands Across Canberra and the Chief Minister’s Charitable Fund

“This is an amazing example of community 
collaboration. We are extremely grateful 
for the generous donation of materials and 
talent. I would like to thank the Canberra 
community for helping to make this dream 
a reality!” Danielle Bate, Operations Manager of Canberra City Care

Students from the Autism Unit at the Kingsford Smith School visit the 
harvest garden at CCC throughout the year to learn about gardening.1818
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Harvest Community Kitchen 
and Garden in Charnwood  
Canberra City Care,  
2017 Grant Recipient
In 2017–2018, Canberra came together to build the Harvest Community 
Kitchen in Charnwood. After more than 12 months of fundraising 
and volunteering, a group of talented trades people and generous 
businesses donated their time and talent to construct a commercial-
grade kitchen in the community hub at Canberra City Care. This was 
made possible by financial contributions from the Snow Foundation, 
Hands Across Canberra, Life Unlimited Church, Kim Hunynh, IMB, The 
Green Shed, ACT Government and MAX Foundation. This was met 
with in-kind contributions from Stavro Dascarolis (Project Manager), 
ACTEW AGL (gas connection), Icon Water & OzHarvest (Commercial 
Dishwasher), ProDraft ACT (Hydraulic Engineering), ACT Stainless 
Steel, O’Connor Commercial Refrigeration, Drips & Drains (plumbing), 
Canberra Air-Conditioning Services, Haavisto Industries (Electrical) 
and Epoxy Coatings (flooring). 

The Harvest Community Kitchen was able to open its doors in 
August 2018. Since then a lot of exciting activities have been taking 
place that make use of the kitchen and adjoining Harvest garden. 
Belconnen Community Service uses the kitchen twice a week to run 
cooking groups for adults with disabilities. During these sessions, 
the students and their carers learn to make delicious and practical 
recipes and enjoy a meal together in the foyer afterwards. A small 
fee is charged to use the space to cover utilities and running costs. 
Food is sourced from the community garden. Canberra City Care 
also receives donations of quality rescued food from supermarkets 
and other outlets through daily collections and through the amazing 
work of OzHarvest. At various times throughout the year a group of 
male students from the Autism Unit at Kingsford Smith School come 
to help in the centre and learn a bit about gardening. Discussions are 
ongoing to invite at-risk students to cook a meal in the kitchen on 
Friday afternoons, which they can then take home to eat with their 
families. Danielle Bate and her team have many ideas for this garden/
kitchen space. It is expected that when the Kitchen and Garden are at 
full capacity, it will be benefitting around 300 households each week. 

Impact Report 2018 - 2019 19



Hands Across Canberra and the Chief Minister’s Charitable Fund

HIGHLIGHTS

Value of projects: 

$1,605,679
Funding provided: 

$398,756
Largest grant: 

$43,000
Organisations supported: 

26

Number of grants funded: 

28
Median grant amount: 

$14, 095
Additional grant applicants funded by 
Hands Across Canberra partners: 

10 projects worth $300,355, bringing 
the total number of grants funded in 
the Chief Minister’s Charitable Fund 
grant round to 38.

Chief Minister’s 
Charitable Fund

Hands Across Canberra and the Chief Minister’s Charitable Fund20
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In July 2018, Hands Across Canberra 
announced the creation of the Chief 
Minister’s Charitable Fund (CMCF) with 
an initial gift of $5 million. The CMCF’s 
first year comprised the start-up phase of 
what is intended to become a substantial 
community fund, characterised by growing 
funds invested, sourced from government, 
business and the broader community. 
One year later the CMCF is an established 
legal entity with formalised processes, a 
board, three-year businessplan, a website 
presence and JBWere appointed as the 
investment advisor. We also launched the 
first CMCF grant round, with the processes 
being determined. Vulnerable families, 
the homeless and LGBTIQ+ people were 
among the many Canberrans set to benefit 
from $408,756 in funding awarded as 

part of the grant round. The 28 projects 
include e-learning platforms, mobile 
outreach services, innovative approaches 
to transitional housing, youth engagement, 
a social enterprise hub, food rescue, work 
skills programs, retrofits and workshops. All 
awarded projects will be rolled out between 
2019 and 2020. The CMCF grant round in 
2019 saw us working collectively with peer 
organisations and agencies. Six partnerships 
provided an additional funding for 10 
projects worth $300,355.

In 2019, Hands Across Canberra announced the first grant 
recipients of the Chief Minister’s Charitable Fund (pictured).
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Hands Across Canberra and the Chief Minister’s Charitable Fund

Table 1. Successful grantees 2019

# Applicant Project Title Grant  Fund/
Org

1 Action Aids and AGA LGBTIQ Community – Retrofit Space for 
a Community Clinic

$4,500  CMCF

2 AIDS Action Council of the ACT Innovative Employment Project 
(working name)

$30,000  CMCF

3 Anglicare NSW South, NSW 
West and ACT

Arawang Emergency Relief Hub Set Up $4,856  CMCF

4 Buoyed Up Canberra Yacht Club Buoyed Up $10,000 HAC 

5 Canberra Community Law Women in Prison Legal Empowerment 
Sessions (WIPLES)

$15,000  CMCF

6 Canberra PCYC Canberra PCYC Youth Engagement 
Program

$25,000  CMCF

7 CatholicCare Canberra & 
Goulburn

Addressing Homelessness in the ACT – 
Pilot Project

$20,000  CMCF

8 Construction Charitable Works Construction Charitable Works Case 
Management and Site Talks

$7,500  CMCF

9 CREATE Foundation Connecting for Change $10,000  CMCF

10 GetAboutAble Pty Ltd Accessible Canberra $17,000  CMCF

11 Global Sisters Building Financial Resilience in 
Disadvantaged Women

$10,000  CMCF

12 Marathon Health All Hands On Deck $5,000  CMCF

13 Marymead Access Days Project $15,000  CMCF

14 Mental Illness Education ACT Inc Mental Health 101 – Youth – Digital 
Program Exemplar

$15,000  CMCF

15 OzHarvest OzHarvest Canberra Food Rescue $10,000  CMCF

16 Parentline ACT Inc. Parenting Advice for Vulnerable Parents 
from a Culturally and Linguistically 
Diverse Background

$4,900  CMCF

17 Parentline ACT Inc. Parenting Outreach Advice at Paint and 
Plays

$5,000  CMCF

18 People with Disabilities ACT 
(PWDACT)

Addressing Barriers to Employment for 
People with Disabilities 

$20,000  CMCF

19 Post and Ante Natal Depression 
Support and Information Inc 
(PANDSI)

PANDSI Specialised Care Pathways 
Project (PSCPP)

$10,000  CMCF

20 Raw Potential Canberra 
(YouthCARE Canberra Limited)

Mobile Outreach Service $20,000  CMCF

21 Rebus Theatre Inc Acting Out $15,000  CMCF

22 Technology for Ageing and 
Disability ACT

Outreach Mobility Service $15,000  CMCF

23 TransMasc (through A Gender 
Agenda)

TransMasc Workshop Series $5,000  CMCF

24 UnitingCare Kippax UCK – Ginninderry Social Enterprise Hub $35,000  CMCF

25 VOCAL ACT Volunteers Supporting Victims of Crime $5,000  CMCF

26 Volunteering and Contact ACT Connections Program – Youth Focus $25,000  CMCF

27 Warehouse Circus Inc. Jump Start $5,000  CMCF

28 Yeddung Mura Aboriginal 
Corporation

Dhurrawang Reintegration Program $25,000  CMCF

29 YWCA Canberra A–Z Work Skills Pilot Program $20,000  CMCF

22
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Table 2. Grant applications funded by our partners

# Applicant Project Title Grant  Fund/Org

1 Toora Women Inc. Building Respectful Families Program $35,000 OATSIA 

2 A Gender Agenda Inc Aboriginal and Torres Strait Islander Stories 
of Sexuality and Gender Diversity

$18,000  OATSIA

3 Domestic Violence Crisis 
Service

Aboriginal and Torres Strait Islander 
Information

$9,450 OATSIA 

4 The Humour Foundation The Clown Doctors program – at Centenary 
Hospital for Women and Children

$14,796 JJF 

5 Achilles Canberra 
Running Club

High Visibility Guide Shirts $2,500 JJF 

6 Sharing Places Inc. Sharing Delights $20,000 JJF 

7 Orange Sky Australia Orange Sky – Canberra Social Impact 
Washing Program Implementation

$20,000 TSF 

8 The Shepherd Centre Upgrading and Expanding Facilities at The 
Canberra Shepherd Centre

$20,000 HAC, MBA, 
Givit 

9 Intersex Human Rights 
Australia

Intersex Youth Yublication $10,500  Office for 
LGBTIQ+ 

Affairs

In 2019, Hands Across Canberra announced the first grant recipients of the Chief Minister's Charitable Fund (pictured).
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Hands Across Canberra grants 
to accelerate social impact and 
support need in the community.

PCYC grant recipients 2018-2019 with Hands Across Canberra Chair.
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Granting in 2019
Hands Across Canberra grants  
to accelerate social impact and  
support need in the community. The  
not-for-profit sector plays an immense 
role in addressing community need and 
finding solutions to its toughest problems.  
The organisation believes it is a shared 
cross-sector responsibility to address the 
city’s greatest challenges and intelligent 
granting plays a part. 

Since 2010, Hands Across Canberra has granted $3 million to 
projects that serve the most vulnerable inhabitants of Canberra 
and the greater region. In 2019, our giving was more intentional and 
complex. Our priorities were set in consultation with the community 
sector and research conducted through our Vital Signs 2018. 

Grant Applications supported in 2019  
based on priorities

31%

32%

24%

8%
5% Mental Health  

and Wellbeing

Other

Education and 
Employment

Belonging

Homelessness

25



Hands Across Canberra and the Chief Minister’s Charitable Fund

PRIORITIES 
2019 
The priority areas for 
2019 were defined 
through consultations 
with community 
members and 
organisations, subject 
matter experts, and 
the ACT government. 
Priorities are revised 
annually to ensure we 
are meeting Canberra’s 
most acute needs and 
targeting those most 
vulnerable. Alignment 
to the priorities was an 
important pre-requisite 
for selection in our 
grant round; however, 
it did not preclude 
organisations 
submitting applications 
for other important 
initiatives where need 
was evidenced. In 2019, 
priorities for Hands 
Across Canberra 
were in the fields of 
Mental Health and 
Wellbeing, Education 
and Employment, 
Belonging, and 
Homelessness.

Improve wellbeing and mental health of
• Children and young people
• Domestic violence survivors and perpetrator 

programs
• Trans, gender diverse and intersex people

Improve employment outcomes and  
equality for
• Aboriginal and Torres Strait Islander Peoples
• Persons living with disability
• Precariosly employed individuals
• Refugees and migrants
• Trans, gender diverse and inter-sex people

Prevention and post-prison release support for 
young people (8–18 yrs) and their families.

Quality of life improvements for all Canberrans 
with a focus on initiatives, services and 
activation in outer suburban areas.

Working with children, particularly Aboriginal 
and Torres Strait Islander children, young people 
and their families to strengthen engagement 
abd belonging.

Reducing the risk of older women becoming 
homeless.

Effective interventions for children and young 
people experiencing or at risk of homelessness.

Support for Aborigional and Torres Strait 
Islander housing organisations.

PRIORITIES IMPACT AREAS

Mental Health  
and Wellbeing

Education and 
Employment

Belonging

Homelessness

Children participating in the MIEACT bullying prevention program.
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Bringing our partners’ assets to the table allows us to identify 
opportunities for impact. It also allows for a learning and convening 
space to better understand the community organisations we 
work with and their context, as well as offering a platform for 
collaboration. The local relationships and knowledge we have gained 
over the last decade make it easier for us to identify where our 
investments should be. Our main driver for granting in 2019 was 
deepening impact with the finite resources available to us. As such, 
we are shifting toward a more structural way of thinking.

Hands Across Canberra is constantly assessing its granting process 
to ensure impact is optimised. In 2020, we will be focusing on 
supporting new and existing systems that address the source of 
issues affecting our community’s and attempt to create positive 
change. This will be done by consulting widely with the sector on 
its assets in tackling these issues. As a community foundation we 
remain intently aware of the value of interventions that provide 
critical assistance to people in need; however, we also know that 
we need to start looking for solutions that address problems at the 
source, based on these community’s assets. We will therefore take a 
two-pronged approach that seeks structural change while providing 
assistance to projects supporting those in immediate need.

If we combine Canberra’s 
financial assets with regular 
assessments of need and 
community assets together 
with Hands Across Canberra 
grant-making expertise, 
extensive networks and local 
relationships

Because all assets 
would be  leveraged, 
enhancing our 
collective ability to 
support Canberra’s 
most vulnerable 
people

Then there would be 
a greater impact in 
the ACT (and nearby 
region) community

IF THEN BECAUSE

Theory of Change Hypothesis1

1 based on the Calgary Community Foundation Theory of Change Hypothesis
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The Harvest Garden at Canberra City Cares

2828



Impact Report 2018 – 2019

Impact areas
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BELONGING
Hands Across Canberra is committed to cultivating and 
strengthening belonging in Canberra through various projects that 
celebrate diversity and foster social inclusion. Since inception the 
organisation has granted more than $730,000 towards projects with 
this objective.

2018 grants:  
Holy Cross Tuckerbox, Development of a permanent Afternoon 
Tea Kitchen Area, $8,360.00; Volunteering and Contact ACT, 
Volunteering Program for Migrants, $10,000.00

2019 grants:  
Global Sisters, Building Financial Resilience in Disadvantaged 
Women, $10,000; Parentline ACT, Parenting Advice for Vulnerable 
Parents from a Culturally and Linguistically Diverse Background, 
$4,900; Parentline ACT, Parenting Outreach Advice at Paint 
and Plays, $5,000; UnitingCare Kippax, UCK – Ginninderry 
Social Enterprise Hub, $35,000; Volunteering and Contact ACT, 
Connections Program – youth focus, $25,000; OzHarvest, Canberra 
Food Rescue, $10,000 

Almost 
37% 
of Canberrans 
volunteer.    
This is the highest 
rate in Australia.

Students from  
the ACT have the

second
lowest
sense of belonging 
at school, behind only 
the Northern Territory.

VITAL SIGNS FACT: 
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Inclusive Volunteering for Migrants  
Contact and Volunteering ACT, 
2018 Grant Recipient
The Inclusive Volunteering for Migrants Program supported 
19 migrants in finding meaningful and sustainable volunteering roles. 
It has also developed excellent relationships with other migrant 
services and assisted volunteer involving organisations in placing 
migrant volunteers into their programs and to break down their 
barriers about involving migrants. 

After commencing in their volunteering roles, the participants were 
invited to complete a review to assess the program’s impact on their 
circumstances: 70% of participants who completed this assessment 
agreed that the program had equipped them to better deal with the 
issues that they had identified as areas for improvement. 

Beneficiary Story: The program participant was looking for 
employment in retail and was finding this difficult; she was not even 
able to get to the interview stage. She was referred to the Inclusive 
Volunteering Program. Her motivation for volunteering was to 
gain experience in the Australian work environment. She wanted 
to become confident in speaking in English and interacting in an 
Australian context. 

Through the program the participant commenced volunteering with 
Questacon. She has been volunteering with Questacon for over five 
months and recently sat down with the program coordinator to share 
her experiences in the program and her experiences volunteering: 

“I was shy. I was focused on finding employment and I 
couldn’t find a job. 

Volunteering at Questacon changed my life. Before 
volunteering at Questacon I had limited interaction with 
others. Now I am able to interact with people, people from 
Australia and people visiting Australia. I’m learning about 
science; it is an interesting place to volunteer. Working at 
Questacon is my dream.

I feel like an important person. I translate for Arabic visitors; 
I am part of a team. I feel like I have found my place. I feel 
Australian.”
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MENTAL HEALTH AND 
WELLBEING
Traditionally, Hands Across Canberra does not grant in the health 
space; however, the organisation understands the impact of good 
mental health on community health and wellbeing and made it one 
of its key priorities in 2019. Hands Across Canberra works with local 
community organisations to improve the mental health outcomes for 
vulnerable people living in Canberra and the nearby region. 

2018 grants:  
Mental Health Foundation, Re-vamp website for the Mental Health 
Foundation ACT, $5,350; Lifeline, Crisis Support Training, $9,520; 
Kookaburra Kids, Respite and psycho-education for ACT children 
living in families, $10,000; This Is My Brave, This is my Brave 
Australia / Kanangra Community Garden Refurbishment, $5,000

2019 grants:  
Construction Charitable Works, Construction Charitable Works 
Case Management and Site Talks, $7,500; CREATE Foundation, 
Connecting for Change, $10,000; Marathon Health, All Hands 
On Deck, $5,000; Post and Ante Natal Depression Support and 
Information Inc (PANDSI), PANDSI Specialised Care Pathways 
Project (PSCPP), $10,000; Mental Illness Education ACT, Mental 
Health 101 – Youth – Digital Program Exemplar, $15,000

76,000
residents are 
affected by 
mental illness   
every year and

75%
of all mental illness
manifests by  
the age of 25.   

Canberra is 
Australia’s
most
physically 
active city.

VITAL SIGNS FACT: 
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Crisis Support Training Program 
Lifeline, 2018 Grant Recipient
This program encompassed the capacity training of an additional 
16 crisis supporters to answer crisis calls.  The Crisis Supporter 
Workplace Training is designed to equip students with the skills and 
knowledge they require to undertake the crisis supporter role.

ACHIEVEMENTS OF THESE 16 STUDENTS:

2304 calls answered in total – between 31st October 2018  
and 30th June 2019. 
Of these:

 › 213 safety plans created with callers who had immediate safety 
issues.

 › 57 callers had imminent safety risks where emergency services 
were engaged.

 › 267 callers stated they were suicidal in the call and the Crisis 
Supporter worked with them to keep safe and link to further 
supports.

 › 42 callers were in immediate domestic and family violence 
situations where the crisis supporter worked to keep the caller 
safe, which, at times involved emergency services.

 › 21 callers were witness to or involved in crimes.

 › 30 callers were involved in non-suicidal self-injury, where the 
crisis supporter had to work to implement a safety plan.

 › 15 callers were involved in an immediate child protection issue 
and at times emergency services were involved.     

“The training exceeded my expectations and provided me 
with the skills and confidence to support people in crisis, 
both in the phone room and in everyday life. In today’s 
busy world, many of us have become 24/7 human-doings, 
instead of human being. The training was a powerful lesson 
in the power of empathy, listening and self-awareness. The 
training has set me up to capably support callers in their 
time of need. While the nerves are always present before 
I pick up the phone, I have found that the knowledge and 
skills I repeated time and time again in training are there for 
me to use to help people.”  

Feedback provided by a Crisis Supporter (ex-trainee).
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DOMESTIC AND FAMILY 
VIOLENCE
Hands Across Canberra works together with community 
organisations supporting victims of domestic and family violence, as 
well as those working in prevention with perpetrator programs. Since 
2010, it has granted more than $480,000 towards these programs. 
In 2019, with the support from the Office of Aboriginal and Torres 
Strait Islander Affairs, the organisation is supporting an innovative 
collaboration between Toora Women and Everyman, which aims to 
bridge both victim and perpetrator prevention support angles.

2018 grants:  
Domestic Violence Crisis Service, Growing Strong’ Support Group 
Program, $4,974

2019 grants:  
Toora Women, Building Respectful Families Program, $35,000; 
Domestic Violence Crisis Service, Aboriginal and Torres Strait 
Islander Information, $9,450

Over half 
55%, of female 
home-owners who 
leave their home because of 
domestic violence,  
become homeless  
in 12 months.

Australia 55%
Canberra 61% 

Canberra has the highest 
proportion of people 
who feel they can trust most 
people compared to the rest  
of Australia.

VITAL SIGNS FACT: 
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Building Respectful Families Program
Toora Women, 2019 CMCF Grant 
Recipient
Toora Women Inc. (Toora) is a gender-specialist organisation 
providing domestic violence (DV) and homelessness support, 
counselling and alcohol and other drug health treatment for women, 
by women. From its humble beginning of running a single women’s 
refuge in 1982, Toora continues to evolve and adapt to the diverse 
and complex needs of women and has grown to become ACT’s 
largest specialist domestic violence and homelessness service 
for women and children. Toora delivers trauma-informed services 
within a feminist framework, living by the Mission Statement “Safety, 
Respect and Choice for Women” at its core. 

“Women and children escaping domestic violence are 
contributing to the growing numbers of homeless people 
in Canberra. Financial year 18/19, approximately 500 
women and 150 children accessed our service, where over 
60% came to Toora after escaping DV. On average, 27% of 
Toora clients are Culturally and Linguistically Diverse and 
a further 20% are Aboriginal and/or Torres Strait Islander,” 
says Susan Clarke-Lindfield, CEO of Toora Women.

A successful applicant to the Chief Minister’s Charitable Fund round 
in 2019, Toora Women received a $35,000 grant with the support of 
the Office for Aboriginal and Torres Strait Islander Affairs for their 
Building Respectful Families (BRF) Program. This program is a joint 
initiative delivered through a partnership between Toora Women 
Inc (Toora) and EveryMan Australia (EveryMan). This type of formal 
partnership is a first ever initiative to bring together specialist 
women’s and men’s support services in Australia. 

“Toora believes that keeping women and children safe from 
harm requires strong and consistent laws, policies, stakeholder 
engagement and more investment in existing services. The 
ACT has frontline specialist domestic violence services that 
provide high-quality support for women and children escaping 
domestic violence, but these organisations are under stress 
due to lack of resourcing.”
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HOMELESSNESS
Hands Across Canberra is an active advocate of the sector. A series 
of Vital Signs workshops in 2018, hosted in partnership with the 
Snow Foundation, focused on housing and brought together sector 
representatives to discuss current issues and solutions. Homelessness 
is one of the organisations priorities in 2019, particularly young 
children and older women at risk of homelessness, which has seen 
rising numbers in the ACT in recent years. The organisation continues 
to work together with the community sector to address needs and 
advance best practices in the field.

2019 grant:  
CatholicCare Canberra & Goulburn, Addressing homelessness in the 
ACT – Pilot Project, $20,000; Anglicare NSW South, NSW West and 
ACT, Arawang Emergency Relief Hub Set Up, $4,856; Orange Sky 
Australia, Orange Sky – Canberra Social Impact Washing Program 
Implementation, $20,000 (TSF)

4,585 clients 
sought assistance 
from homelessness 
services between 
2016–2017 with nearly 

30%  
being children.

The number of 
homeless people 

decreased  
by 8%  
between 2011 and 2016  
to 1,600.

The proportion of 
older people 
seeking assistance 

increased 
from 11% to 17%  
with an 18% 
increase  
in older women.

VITAL SIGNS FACT: 
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Addressing homelessness in the ACT
CatholicCare, 2019 CMCF Grant 
Recipient
Responding to the need of homeless people in Canberra, 
CatholicCare Canberra & Goulburn is partnering with St. Vincent de 
Paul to pilot a long-term housing solution with wrap-around services 
to men and women who have experienced acute homelessness for 
a prolonged period of time. The Chief Minister’s Charitable Fund 
grant of $20,000 will support a pilot which will offer safe, long-term 
accommodation to rough sleepers with high and complex support 
needs. The pilot aims to provide accommodation options as well 
as access to wrap around specialist support to assist clients to link 
with appropriate services and exit homelessness, enhancing existing 
homelessness sector capacity. It will test a model of intervention, 
collect data on demand and individual needs, map supports required 
and identify barriers to accessibility and long-term accommodation. 
The project will test a sector driven model funded by community, 
with the support of ACT Housing and utilise this information, data 
and evidence gathered by this pilot to advocate to government for a 
long-term solution to homelessness in the ACT. 
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CHILDREN, YOUTH 
AND FAMILIES
Supporting a vibrant and thriving community means investing in 
our children so that they are connected to family, community and 
opportunity. Research indicates that vulnerability at this age is across 
all income levels, but particularly marginalised and disadvantaged 
children. Hands Across Canberra works with a number of organisations 
supporting vulnerable children and youth. A majority of its granting 
has been towards the sector, with approximately $415,000 in grants to 
date. Hands Across Canberra is committed to a Canberra that sees its 
children and youth thrive and participate in a vibrant community.

2018 grants:  
Uniting Care, Kippax, Rock, Rhythm and Roll, $7,950; Mental Illness 
Education ACT, Bullying Prevention Program, $9,938.50; CREATE 
Foundation, Create Your Future – building confidence through 
empowerment, $8,874; YouthCARE Canberra, YouthCARE lifeskills 
camp, $10,000; St Vincent de Paul Society – Canberra/Goulburn, 
VINES: Vinnies, Inspiration, Network, Education, Support, $10,000; The 
Right Direction, Mengineering, $10,000; Canberra Police Community 
Youth Club – Tuggeranong, PCYC Play for Change – Tuggeranong, 
$10,000; Canberra Police Community Youth Club – West Belconnen, 
PCYC Play for Change – Belconnen, $10,000; Newborn Intensive 
Care Foundation, Kill welfare for the disadvantaged at birth, $1,000; 
MaryMead, Grow the Grandparenting Program, $10,000

2019 grants:  
Canberra PCYC, Canberra PCYC Youth Engagement Program, 
$25,000; Mental Illness Education ACT, Mental Health 101 – Youth 
– Digital Program Exemplar, $15,000; Raw Potential Canberra 
(YouthCARE Canberra Limited), Mobile outreach service, $20,000; 
Warehouse Circus Inc., Jump Start, $5,000; The Shepherd Centre, 
Upgrading and Expanding Facilities at The Canberra Shepherd 
Centre, $20,000 (MBA, Givit); The Humour Foundation, The Clown 
Doctors program – at Centenary Hospital for Women and Children, 
$14,796 (JJF)
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20% of 
children do not 
have access 
to structured 
education between  
the ages of 1 and 4. 

Aboriginal and 
Torres Strait 
Islander students 

outperformed 
their respective Aboriginal 
and Torres Strait Islander 
averages in each discipline.

The ACT was 

highest  
or equal highest in 
the country in 19 out 
of the 20 areas 
tested in 

NAPLAN. 

VITAL SIGNS FACT: 

Bullying Prevention Program
MIEACT, 2018 CMCF Grant 
Recipient

Impact Report 2018 - 2019

The Pilot Primary School Mental Health and Wellbeing program 
provides schools with initial touch points to open conversations 
that will build a student’s sense of belonging, an understanding 
of themselves and others, and provide strategies for effective 
help-seeking behaviours. The aim of this program, which is mapped 
to the Australian Curriculum, is to address the stigma that surrounds 
mental illness and to equip the students with effective strategies to 
seek help if they ever find themselves in a challenging situation. This 
program included two participating schools, 245 participants, and 
nine teachers. An evaluation conducted on the impact of the program 
resulted in the following feedback:

Participant Feedback – (Surveying 103/245 – 42%) 

• 89% child participants rated the WHOLE program from 4–5 stars 
with 4 star (23%) and s Star (65%). 

• 87% child participants Strongly Agreed (47%) and Agreed (40%) 
they now know where to go for help, with parents (45%) being 
the top choice. 

• 55% child participants discussed their worries with someone 
within two weeks of the program with Strongly Agreed (15%) 
and Agreed (35%). 

Teacher Feedback – (Surveying 5/9 – 56%) 

• 100% teachers felt the session was informative for participants 
who Strongly Agree (28%) and Agree. 

• 100% teachers would recommend the session to another teacher. 
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ABORIGINAL AND TORRES 
STRAIT ISLANDERS
Hands Across Canberra works together with community organisations 
with the ambition of improving the lives of Aboriginal and Torres Strait 
Islanders residing in the ACT. In 2019, a unique collaboration with the 
Office of Aboriginal and Torres Strait Islander Affairs supported an 
additional $60,000 in grants.

2018 grants:  
Yeddung Mura Aboriginal Corporation, Dhurrawang Community 
Outreach Program, $10,000; Tjillari Justice Aboriginal Corporation, 
Galambany Circle Sentencing Support, $10,000

2019 grants:  
Yeddung Mura Aboriginal Corporation, Dhurrawang Reintegration 
Program, $25,000; A Gender Agenda, Aboriginal and Torres Strait 
Islander Stories of Sexuality and Gender Diversity, $18,000 (OATSIA); 
Domestic Violence Crisis Service, Aboriginal and Torres Strait 
Islander Information, $9,450 (OATSIA); Toora Women, Building 
Respectful Families Program, $35,000 (OATSIA)

Almost 1/3 
of Aboriginal and Torres 
Strait Islander people 
over the age of 18 
reported having high 
or very high levels 
of psychological 
distress. 

ACT Aboriginal 
and Torres Strait 
Islander peoples 
unemployment 
rate is 9.2% 
compared to 

18.2% 
nationally.

28% of 
children in  
out-of-home 
care in the ACT are 
Aboriginal and Torres 
Strait Islander, the 
second highest 
proportion in  
the country. 

VITAL SIGNS FACT: 
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Dhurrawang Reintegration Program
Yeddung Mura, 2019 CMCF Grant 
Recipient
Yeddung Mura is a community-led Aboriginal corporation that has 
been working directly with the community to meet the needs of 
Aboriginal people since 2008. ‘Yeddung Mura’ means ‘Good Pathways’ 
in Ngunnawal language. The Dhurrawang Reintegration program helps 
Aboriginal men and women exiting the Alexander Maconochie Centre 
(AMC) prison to break the cycle of incarceration, reconnect with family 
and successfully reintegrate into the community. The Dhurrawang 
Reintegration program uses Aboriginal identity and values to motivate 
changes in offending behaviour, restore identity and break the cycle 
of incarceration. A strong connection to the community is critical to 
supporting the successful reintegration of offenders after release from 
prison and thereby reducing their risk of re-offending. Through its 
culturally based case management and community support model, 
clients receive 24/7 care and support to navigate the difficult transition 
from prison to life outside and be self-sufficient in an atmosphere of 
dignity, integrity and respect. Stable and culturally appropriate housing 
for Aboriginal men leaving AMC is a critical issue in the ACT, which 
Yeddung Mura is addressing by expanding its reintegration program 
to include culturally appropriate transitional housing for 10–15 men. 
Yeddung Mura has developed this model in co-operation with ACT 
Housing, Justice and Community Safety (JACS) Directorate, and South 
Eastern Aboriginal Residential Management Services (SEARMS) to 
ensure the model is sustainable and that the complex needs of clients 
can be addressed. This new model will build much-needed capacity in 
the ACT Aboriginal community and address a number of key goals in 
the ACT Housing Strategy 2018.

Hands Across Canberra asked Priestley Obed, CEO of Yeddung Mura, 
about the impact this project will have: 

“The project has capacity to deliver significant social and economic 
cost-benefits for the ACT community. The project plan for 2019–
2020 is based on reintegration support for 10–15 men leaving AMC. 
The yearly cost of keeping a detainee at AMC is approximately 
$150,000. Yeddung Mura has supported 17 clients since August 
2016. Of these, 50% have not returned to prison. This represents 
a cost saving to the taxpayer of over $1.2M. Yeddung Mura has so 
far delivered this service without any cost to the taxpayer or with 
government funding through the dedication of voluntary staff and 
local community. Its program has assisted Aboriginal men exiting 
AMC to break the cycle of incarceration, reconnect with family and 
successfully reintegrate into the community. This project will also 
build much needed capacity in the ACT Aboriginal Community which 
will enable the ACT Govt to meet its new Justice Reinvestment focus 
to ‘build communities, not prisons’ and the new ATSI Agreement.”
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LGBTIQ+
2019 is the first year that Hands Across Canberra has specifically 
prioritised intersex, trans and gender diverse people. Consultations 
with the community and government highlighted the need to target 
this population. Through the Chief Minister’s Charitable Fund and 
support from the Office of Aboriginal and Torres Strait Islander Affairs, 
Hands Across Canberra was able to grant more than $95,000 in 
the LGBTIQ+ space for projects, including improving employment 
outcomes, workshops for trans masculine people, support for a 
community clinic, development of local resources that build on 
Aboriginal and Torres Strait Islander LGBTIQ+ awareness, theatre, 
and counselling for LGBTIQ+ youth.

2019 grants:  
AIDS Action and AGA, LGBTIQ community – retrofit space for a 
community clinic, $4,500; AIDS Action, Innovative employment project, 
$30,000; Rebus Theatre, Acting Out, $15,000; TransMasc, TransMasc 
Workshop Series, $5,000; YWCA Canberra, A–Z Work Skills Pilot 
Program, $20,000; A Gender Agenda, Aboriginal and Torres Strait 
Islander Stories of Sexuality and Gender Diversity, $18,000 (OATSIA)

Around 77% of 
transgender youth have been diagnosed 
with anxiety or depression, and 

79% of transgender youth have 
self-harmed and 42% have 
attempted suicide.

At 74%, 
Canberra had the 
highest vote in 
favour of same 
sex marriage 
compared to the 
rest of Australia at 

62% of voters. 

VITAL SIGNS FACT: 
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Aboriginal and Torres Strait 
Islander Stories of Sexuality and 
Gender Diversity
A Gender Agenda, 2019 Grant 
Recipient (OATSIA)
A Gender Agenda (AGA) is a unique organisation that is actively 
engaged in promoting public awareness and understanding of the 
intersex, trans and gender diverse community. In addition to training 
and education, AGA provides advocacy and support services, 
information and resources, and is actively engaged in human rights 
and law reform. 

With the support of the Office of Aboriginal and Torres Strait Islander 
Affairs, the AGA received a grant through the most recent Chief 
Minister’s Charitable Fund grant round to develop local resources 
that build on Aboriginal and Torres Strait Islander LGBTIQ awareness, 
identity and issues. The resources will be designed to benefit LGBTIQ 
Aboriginal and Torres Strait Islander peoples, community and 
organisations, as well as the wider community. It will be informed 
by lived experiences of LGBTIQ Aboriginal and Torres Strait Islander 
peoples and capture narratives to support training and education 
for the local Aboriginal and Torres Strait Islander community and the 
wider community. There are currently limited cultural resources for 
LGB and there are currently no existing culturally appropriate local 
resources for the trans, gender diverse and intersex community.

Sel Cooper, Executive Director of AGA says of the project: 

“This project has the potential to provide opportunities for 
community leaders to connect and engage on these topics 
and develop community capacity. The resources will be 
shared with organisations across Canberra and can become 
part of training delivered locally.”
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PERSONS WITH DISABILTY
Since 2010, Hands Across Canberra has been working with its partner 
organisations on addressing the barriers faced by people with 
disability. The organisation has granted more than $240,000 towards 
programs supporting persons with disabilities. Where possible, Hands 
Across Canberra actively advocates for accessibility in unrelated 
grants that come to us. 

2018 grants:  
ACT Down Syndrome, Train people with intellectual disability 
to create and present effective digital presentations, $6,648; 
Getaboutable, Accessible Canberra, $10,000

2019 grants:  
Getaboutable Pty Ltd, Accessible Canberra, $17,000; Marymead, 
Access Days Project, $15,000; People with Disabilities ACT 
(PWDACT), Addressing barriers to employment for people with 
disabilities, $20,000; Technology for Ageing and Disability ACT, 
Outreach Mobility Service, $15,000; Achilles Canberra Running Club, 
High Visibility Guide Shirts, $2,500 (JJF); Sharing Places Inc., Sharing 
Delights, $20,000 (JJF)

 
62,000 people, 

16%, live with a 
disability and 5% 
people live with a 
profound or severe 
disability in the ACT.

Over a quarter of 
people with a disability 
over the age of 15 
years were in the bottom 

40% of income 
earners compared to 

12% of people with 
no reported disability.

VITAL SIGNS FACT: 
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Accessible Canberra
Getaboutable, 2019 CMCF Grant 
Recipient
Getaboutable Pty Ltd is a Canberra-based social enterprise that 
empowers people with mobility, hearing, vision and other accessibility 
needs to experience mainstream travel and leisure activities.

In 2019, Getaboutable Pty Ltd received a $17,000 grant through the 
Chief Minister’s Charitable Fund towards its Accessible Canberra 
project. The Accessible Canberra project encourages businesses 
and other travel and leisure sector organisations in the ACT to be 
more accessible to everyone and give people with a disability the 
confidence to get out and about in the community by increasing 
easily available accessibility information. Funding from a Hands 
Across Canberra Chief Minister’s Charitable Fund (CMCF) Grant will 
be used to employ people with disability to list and review accessible 
and inclusive travel and leisure sector organisations in the ACT. 

In addition, Getaboutable has developed a virtual tour capability, 
which the social enterprise is selling to ACT travel and leisure sector 
businesses but would like to provide free of charge to the ACT’s not-
for-profit leisure organisations with funding support from the Hands 
Across Canberra CMCF.

Yasmine Gray spoke to Hands Across Canberra about the need for 
accessibility information: 

“The biggest hindrance to community participation for 
people with disabilities is a lack of information about the 
accessibility of potential destinations. About 20% of the 
population has some form of accessibility need and most, if 
not all, of these people want to enjoy everyday activities with 
their families and friends but can’t, or don’t even try, because 
of a lack of information about the accessibility of venues.”

“The problem is sometimes because venues are not 
accessible, but more often the reason is that potential 
patrons assume that outings in the community are 
too difficult because of their accessibility needs. Also, 
businesses very often need help understanding how to 
cater to people with accessibility needs, including that it’s 
as much or more about attitude and communication than 
infrastructure and regulations. The Accessible Canberra 
project is designed to solve these problems.”
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The 2018 fundraising lunch brought together Canberra’s most philanthropic 
businesses with community organisations and government.

Hands Across Canberra, Charterpoint and PwC volunteers dedicating their time 
to collect gold coins at the light rail launch and raise awareness of our work.
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Hands Across Canberra and The Snow Foundation celebrate 
the publication of the first Canberra Vital Signs Report 2018.

With partners like The Snow Foundation and John James Foundation we 
were able to make a bigger impact on the community sector in 2019.
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Financial Impact
One of Hands Across Canberra’s key pillars is activating philanthropy in the capital. This year 
we have continued our fundraising efforts to engage the community and raise the awareness 
of giving, as demonstrated by the increase in donations received through our website to go 
to charities from $77,031 in 2017–2018 to $95,798 2018–2019. Our annual lunch continues to 
be a major source of engagement and brings together Canberra businesses, government and 
community. The lunch was very well supported in 2018, raising approximately $70,000. More 
importantly, it enabled the 60 representatives of the not-for-profit sector to engage directly 
with business and government to explore where opportunities for further direct financial 
support could be provided. 

Donations through the HAC website direct to other charities

$20,000

2018/20192017/20182016/2017

$40,000 $60,000 $80,000 $100,000

Driven by our purpose, we have invested in areas of highest community need. A total of 
$567,000 were distributed in grants and donations to the community sector. Since 2015 the 
value of grants distributed has increased yearly. 

Grants and donations distributed
Donations to 

charities directly

$95,798

Grants to 
community sector

$471,206
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Granting 2015-2019
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In the 2018–2019 grant round, which comprised funding from the Chief Minister’s Charitable 
Fund, Hands Across Canberra and partners, a total of 70 applications for grants were received, 
of which 38 grant applications were funded. Our partners in these grants included the Office 
of Aboriginal and Torres Strait Islander Affairs, the Office of LGBTIQ+ Affairs, Givit, the Master 
Builders Association, the Snow Foundation and the John James Foundation, who contributed 
both financial and in-kind support to the value of $300,000. With the aid of the grants 
provided through Hands Across Canberra, grantees were able to mobilise resources from other 
donors for their projects to the total estimated value of $1.9 million. The funded grants covered 
areas such as mental health and wellbeing, education, employment and belonging.

Total value of projects funded through grants

Other funding sources: 
$1,190,889

$1,9 million

HAC/CMCF: 
$408,756 

HAC Partners: 
$300,355 
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Thank you to our 
supporters!
Government supporter
ACT Government

Media partners
ABC Radio Canberra
Canberra FM
Region Media
WIN Network
Agency 9
Cre8ive

Event partners
Bernie Ryan – Event 
Consultant
The Communication Link

Supporters
Academy of Interactive 
Entertainment    
ACT Young Lawyers 
Committee Association
Actew AGL
Australian Information 
Industry Association
ALLBIDS Online Auctions    
Aspen Medical
Bradley Allen Love
Brindabella Insurance
Canberra Business Chamber
Canberra Data Centre

Canberra Physiotherapy

Canberra Plastic Surgery

Canberra Toyota

Cantlie

Clarity Proofreading

Charterpoint Pty Ltd

Christine Shaw Properties 

Chief Minister, Treasury, and 
Economic Development 
Directorate

Community Services 
Department

Deloitte

Department of Social 
Services

Dimension Data/NTT

Dymock’s

Elston

EY

Givit

Hindmarsh

Hyatt

Icon

Ikea

Intelledox

JB Were

John McGrath Auto

King O’Malley’s

KPMG
Lyn Mills Photography
Marsh
Master Builders Association 
(ACT)
Little Hands
Meyer Vandenberg
Microsoft
MK Design Studio
National Gallery of Australia
NetApp
Oakton/NTT
Office of Aboriginal and 
Torres Strait Islander Affairs
Office of LGBTIQ+ Affairs
OPF Consulting
PBS Building ACT
PwC
Renaissance Homes
Spire/ Canberra Contractors
Stavo Dascarolis
Suburban Land Agency 
TAB
The Big Group
The John James Foundation
The Snow Foundation
Transport Canberra
University of Canberra

Village Building Co.
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How to use the PwC logo 

Co-branding logo positioningWhat logo do I use?

Full colour logo can  
only be used on a  
white background

For any other  
coloured background,  
please use our  
outlined logo.

For any merchandise  
please use our 
outline logo. 

Coloured logo  
(for use on white  
background)

Outlined logo (for 
use on a coloured 
background).

Restricted space or multiple logos

How do I use the logo?

Don’t change or add 
elements to the logo 
in any way.

Subdivision

Allow enough clear 
space, the size of 
the ‘C’ from PwC to 
surround the logo. 

For more info please 
reach out to your  
PwC contact and 
always send the final 
version back for PwC 
sign off.

This disclaimer should be used on all documents/material 
where the PwC brand is used. Please note, this is not 
necessary for logo placement on a sponsorship banner 
or merchandise.

In this (insert name of document), ‘PwC’ or ‘PwC 
Australia’ refers to PricewaterhouseCoopers, which is 
the Australian member firm of PricewaterhouseCoopers 
International Limited, each member firm of which is 
a separate legal entity. This document is for general 
information purposes only, and should not be used  
as a substitute for consultation  
with professional advisors.

Minimum size: Print: 14mm, Screen: 62px

Merchandise logo

Your PwC contact will be able to supply you with the 
correct logo. Just let them know if the background is white, 
coloured (including black) or if it’s for merchandise.

© 2018 PricewaterhouseCoopers. All rights reserved. PwC refers to the Australia member firm, and may sometimes refer to the PwC 
network. Each member firm is a separate legal entity. Please see www.pwc.com/structure for further details. This content is for general 
information purposes only, and should not be used as a substitute for consultation with professional advisors. Liability limited by a scheme 
approved under Professional Standards Legislation. 

Where there is limited 
space, or multiple logos, 
the PwC logo should 
appear no closer than 
shown here (c)

Logos should maintain 
a strong horizontal or 
vertical relationship with 
each other.
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is preferable.

Logo size should be in 
proportion to one another.

(b) Alternative placement(a) Preferred placement

(c) Restricted space or multiple logos
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Hands Across Canberra and the Chief Minister’s Charitable Fund

“Canberra PCYC is extremely grateful for the generous donations 
made through the Hands Across Canberra funding. It has meant we 
are able to provide a way for disengaged young people to join into 
Touch Footy Competitions and socialise with other young people 
and adults across the community. Most of these young people have 
disengaged from education, suffered from trauma-related events in 
their lives and it takes a lot for them to trust in people.

These young people not only participate in a healthy activity, they 
receive mentoring and role modelling and its builds their esteem and 
confidence.

To see the results of being made to feel like they are important 
and that someone cares about their future is very rewarding to all 
involved.

This next 12 months will see us put outreach workers onto the streets 
in the evenings to support even more young people known to be on 
the streets. It will act as a referral service where we hope to ensure 
these young people have a safe place to stay.

Without the gracious support from Hands Across Canberra and the 
businesses that donates to them this would not be possible.”

Cheryl O’Donnell, CEO of PCYC 
Grant recipient 2018 & 2019

PCYC, touch footie
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Board, Staff and 
Volunteers 

Board

Diane Kargas Bray AM, Chair
Charles Cramer, Deputy 
Edward Le Quesne, Treasurer
Amelda Keys
Greg Boorer 
Heather Moore
John Kalokerinos
Peter Vardos, PSM
Rebecca Cross, Observer 
Travis Doherty

Company Secretary 
Sue Hart, Commerce Management Pty Ltd 

Honorary Auditor
John Beard 

Staff
Peter Gordon, CEO
Peter Campos, Business Manager
Julia Lieser, Grants and Partnerships Manager

Thank you to our volunteers!
Adrian Bray
Adrian Kelly
Alex Sloan
Charlotte Nicholl
Cheryl O’Donnell & the PCYC
Chris Mettam
Danny Jowers Blain
Deborah Hicks
Eugene Dyriw
Helen Dyriw
Jack Gordon
Jinhee Kim-Rim
Jodie Coles
Julia Lieser

Karina Koeck
Lesley Daws
Letitia Kelly
Lizzie Kaye
Louise Maher
Natalie Otten
Nowah Faraj
Peter Vardos
Samuel Hicks
Sarah Wilson
Shelley Miller
Shonella Tatipata
Vanessa Ericson
Wayne Sharwood
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Hands Across Canberra and the Chief Minister’s Charitable Fund

Registered 
Organisations
A Gender Agenda
Achilles Canberra Running Club
ACT Community Living Project
ACT Division - National Heart 
Foundation of Australia
ACT Down Syndrome Association
ACT Pet Crisis Fund
ACT Shelter
ACT Tongan Language and Cultural 
School
ACT TPI Association
ACTCOSS
Advocacy for Inclusion
AFFIRM - The Australian 
Foundation for Mental Health 
Research
AIDS Action Council of the ACT
Alchemy Chorus
Alzheimer’s Australia ACT
Anglicare NSW South, NSW West 
& ACT
Argyle Community Housing 
Arthritis Foundation of the ACT 
(Incorporating Osteoporosis ACT)
Arts of the Pacific 
Asthma Foundation ACT
Australian College of Nursing 
Foundation
Australian Diabetes Educators 
Association
Australian Kookaburra Kids 
Foundation
Australian Red Cross
Australian Research Alliance for 
Children and Youth
Barnardos Australia
Barnardos Deadly All Stars Cultural 
Group
Belconnen Arts Centre
Belconnen Community Service
Bengali Cultural Association
Beryl Women 
Better Hearing Australia, Canberra 
Better Renting
Big Bang Ballers
Black Mountain School Parents and 
Citizens Association
BodyEcology
Bosom Buddies

Boundless Canberra 
Brain Tumour Alliance Australia 
- including ACT brain tumour 
support group 
Buoyed Up
C3 Church Monash
Calvary Public Hospital Bruce
Calwell Little Athletics Club 
Camp Quality ACT
Canberra & Queanbeyan ADD 
Support Group 
Canberra Basket Brigade
Canberra City Care
Canberra Community Law
Canberra Hospital Foundation
Canberra Mens Choir
Canberra Multicultural Community 
Forum
Canberra Police Community Youth 
Club (CPCYC)
Canberra Rape Crisis Centre
Canberra Refugee Support (CRS)
Canberra Yacht Club
CanTeen
Capital Region Myscular Dysrophy
Care Financial Counselling Service 
and the Consumer Law Centre of 
the ACT
CareSouth
CatholicCare Canberra and 
Goulburn
Celebration Of African Australians 
ACT 
Cerebral Palsy Alliance ACT
CIT Student Association
Citizens Advice Bureau ACT
Common Ground Canberra
Communities@Work
Community Medics Australia 
COMMUNITY RADIO 2XX 
Community Services 1
Companion House
Conflict Resolution Service 
Construction Charitable Works
Cornelia de Lange Syndrome 
Association Australasia 
Council on the Ageing ACT
CREATE Foundation (ACT)

Creative Safety Initiatives
Cystic Fibrosis Association of the 
ACT 
Dancing Goddesses
Deaf Society
DeafACT
Dementia Australia
Directions Health
Diversity ACT Community Services
dNet - People Like Us (formerly 
depressioNet)
Domestic Violence Crisis Service
DUO Services Australia 
DWELL for Australia
Early Morning Centre Uniting Care 
Canberra
Edmund Rice Camps NSW
Epilepsy Association ACT 
EveryMan Australia
Feel the Magic
For The Love of Bikes
Frank Fenner Foundation
GetAboutAble 
Girl Guides ACT & SE NSW Region
Girls Rock! Canberra
GIVIT
Global Sisters
Good Omen Goodeze
Greening Australia Capital Region
Gugan Gulwan Youth Aboriginal 
Corporation
Gungahlin Regional Community 
Service
Gungahlin Uniting Church and 
Community Centre
Harmonie Dance Community 
Hartley Lifecare 
Havelock Housing Association
Headspace Canberra
Heart Foundation
Heart Support Australia
Holy Cross Tuckerbox
HOME in Queanbeyan
Human Rights Arts and Film 
Fesitval
Imagine More
in memory of Chris Le Mesurier
Inanna

A

B

D
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G
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C
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Initiatives For Women In Need 
(IWiN) 
Intersex Human Rights Australia
Karinya House for Mothers & 
Babies 
Karralika Programs
Kidsafe ACT 
Koomarri
Kulture Break
L’Arche Genesaret
Leukaemia Foundation 
Life Without Barriers
Lifeline Canberra
Lions Club Gungahlin
Lions Youth Haven 
Localjinni
Marathon Health 
Marymead
Menslink
Mental Health Foundation (ACT)
Mental Illness Education ACT 
(MIEACT)
Migrant and Refugee Settlement 
Services of the ACT 
Miracle Babies Foundation
Missionworx
MS Australia ACT/NSW/VIC
Multiple Sclerosis 
Muscular Dystrophy ACTion
Music For Everyone
My Coaching My Future
Nations Heart Christian 
Community Food Hut
Newborn Intensive Care 
Foundation
Noahs Ark Foundation
North Belconnen Day Centre
Northside Community Service
Oncology Massage 
OnNow
Orange Sky Australia
Outward Bound Australia
OzHarvest 
OzHelp Foundation 
Pain Support ACT 
Palliative Care ACT
Parentline ACT
Pegasus
People With Disabilities ACT
Pets in the Park 
Philanthropize 
PhotoAccess
Physical Activity Foundation
Post & Ante Natal Depression 
Support & Information (PANDSI)
Print Handicapped Radio of the ACT 

Prisoners Aid ACT
Prostate Cancer Support Group - 
ACT Region 
Quest for Life Foundation 
Raw Potential
Rebus Theatre
Reconciliation and Multicultural 
Action Group [Canberra City 
Uniting Church]
Red Nose
Relationships Australia
Rise Above Capital Region Cancer 
Relief
Rotary Club of Canberra Sunrise 
Rotary Club of Tuggeranong
Roundabout Canberra
Royal Society for the Blind & 
Canberra Blind Society (RSB/CBS)
RSI & Overuse Injury Association of 
the ACT 
RSL Woden Valley Sub-Branch and 
Veterans Support Centre
RSPCA ACT
Sailability Canberra Yacht Club
Sanctuary Aus 
Save the Children Australia
SCENE
SEE-Change
Sexual Health and Family Planning 
ACT (SHFPACT)
Sharing Places
SHINE for Kids Co-op
SHOUT 
Six Degrees Cafe Gallery Garden
Soroptimist International of 
Canberra 
SoundOut
Special Olympics ACT
St John Ambulance Australia 
(ACT) 
St John’s Care
St Mark Coptic Centre of Australia
St Philip’s Care at Northbourne 
Community Centre
St Vincent de Paul Society
Street Law - Outreach service for 
the homeless
TADACT
Ted Noffs Foundation ACT
The Association of Parents and 
Friends of ACT schools
The Benny Wills Brain Tumour 
Research Program
The Cancer Council ACT
The Cuppacumbalong Foundation
The Farm in Galong
The Happy Beat Dance Crew
The Hope Project 

The Humour Foundation
The Indigenous Marathon 
Foundation
The Pinnacle Foundation
The Right Direction Australia 
The Salvation Army (ACT/NSW)
The Shepherd Centre
The Smith Family
The Welcome Dinner Project an 
initiative of joiningthedots
This Is My Brave Australia 
This is Not a \’Wife Beater\’
Tjillari Justice Aboriginal 
Corporation
Tongan Association of Canberra 
and Queanbeyan 
Toora Women 
Travelling Art Therapy
Tuggeranong and Weston Youth 
Centres
Tuggeranong Community Arts 
Association, Messengers Program
Tuggeranong Valley Rugby Union 
& Sports Club
Uniting Care Canberra City Church
UnitingCare Kippax
Us Mob Writing
Veterans Support Centre - 
Belconnen
Victims Of Crime Assistance 
League ACT 
Vietnam Veterans & Veterans 
Federation ACT 
VOCAL ACT
Volunteering and Contact ACT
Warehouse Circus 
West Belconnen Junior Rugby 
League Club
whISPers Aboriginal and Torres 
Strait Islander Softball Corporation
Women with Disabilities ACT
Women’s Centre for Health Matters
Women’s Health Service, Canberra 
Health Services
Women’s Health Service, Division 
of Women, Youth and Children, 
Canberra health Services,ACT 
Government 
Women’s Legal Centre ACT & 
Region 
Worldview Foundation
Yeddung Mura Aboriginal 
Corporation 
YMCA Canberra
Young Change Agents
Youth With A Mission (YWAM)
YWCA Canberra
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Grant Directory  
2010–2018:
Organisation Grant Purpose

ACT Council of Social Service Leading social change online modules

ACT Down Syndrome Training for effective digital presentations

Advocacy for Inclusion App development to empower people with disabilities

Assisting Drug Dependents [Directions ACT] Healthy Food, Healthy Me extension project 

Asthma Foundation of ACT Develop an education and treatment program with 
refugees

Beryl Women Interpreting services to women suffering abuse

 Domestic Violence Crisis Start Up packs

 Computer upgrades

Boundless Children’s Playground Benefit from the 2016 Charity House Project

C3 Church Monash Expansion of Free Community Lunch Program

 Essential technology 

Canberra City Care Harvest kitchen in Charnwood

Canberra Community Law Essential technology 

 Evaluation of the Aboriginal Human Rights Program

Canberra Men’s Centre Pilot, early intervention in domestic violence (Connect 24)

Canberra PCYC Assistance for the establishment of the Canberra PCYC 
Foundation

 PCYC Play for Change – Tuggeranong

 PCYC Play for Change – Belconnen

 Healthy Relationships program

Canberra Rape Crisis Centre Information management

Care Inc. Connecting Care through the Cloud program

CARHU (with CFMEU Trust) Build a children’s outdoor playground

Cerebral Palsy Alliance Early intervention sensory inclusion package 

Communities@Work Assist with establishing the community kitchen program

Connections ACT Fathering after separation program

 Survival packs for sole father families

Council on the Ageing (COTA) ACT COTA Connects programme

CREATE Foundation Create Your Future – building confidence through 
empowerment

Dancing Goddesses Professional services to incorporate organisation

Directions Health Services Training for people working with the impact of drugs

Domestic Violence Crisis Service Growing Strong Support Group program

EveryMan Australia Domestic violence intervention

 Benefit from the 2016 Charity House Project

 Community order breach support service

Focus Supported Living Foundation Stay Safe program
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Organisation Grant Purpose

Friends of Brain Injured Children ACT KICKSTART: Early intervention program for families of 
young children with brain injury

 Bring two specialists to Canberra twice this year for 
treatment of patients

Galilee Foster Care Sleeping bags and t-shirts for youth foster camp

Getaboutable Accessible Canberra

Gungahlin Uniting Church and Community 
Centre

Establish a food pantry 

Hartley Lifecare Seed funding to establish a specialist information & 
advocacy service for people with brain injury

 Improved management systems

 Benefit from the 2016 Charity House Project

Holy Cross Tuckerbox Development of a permanent kitchen area

Karinya House for Mothers & Babies Domestic violence liaison worker

 Provide outreach services to clients

Karralika Programs Children’s outdoor playground at treatment house

Kookaburra Kids Respite and psycho-education for ACT children living in 
families affected by mental illness

LifeLine Canberra Crisis support training

 Mental health ambassadors

 Applied suicide intervention skills training

 3 Youth Networx (LyNX) workshops at 3 schools to instil 
mental health, suicide awareness & resilience skills

Marymead Individual items for children in care to empower them to 
create their own space

 Essential technology upgrade 

 Grow the grandparenting program

Menslink Double the capacity of the mentoring program

 Early intervention for young men and domestic violence

Mental Health Foundation Re-vamp website

 Technology creating access

Mental Illness Education ACT Bullying prevention program

National Heart Foundation (ACT) Pilot, Aboriginal & Torres Strait Islander cardiac 
rehabilitation in the ACT

Newborn Intensive Care Foundation Kill welfare for the disadvantaged at birth

No Sweat Fashions Repair of 14 sewing machines to allow participants to 
complete qualifications and to develop products

OzHarvest Canberra Community cooking @ CC Cares

Ozhelp Benefit from the 2016 Charity House Project

Paperworks Inc Paper Bridges project to assist vulnerable young people 
to reconnect with their families

Prisoners Aid Family support

Riding for the Disabled of ACT (PEGASUS) Equine facilitated learning

Safe Shelter Homelessness support

Salvation Army Benefit from the 2016 Charity House Project

St Benedicts Community Centre, 
Queanbeyan

Kitchen support project

St John’s Care Christmas lunch support 
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Organisation Grant Purpose

St Vincent De Paul Society Benefit from the 2016 Charity House Project

 VINES: Vinnies, Inspiration, Network, Education, Support

 VINES Youth Group Pilot

Tandem Respite Care Outdoor shade structures and equipment for respite 
house

Technical Aid to the Disabled ACT (TADACT) Capacity building and improving capability at TADACT

 Assistance with capital equipment

The Deaf Society Building healthy relationships 

The Right Direction Mengineering program

The Shepherd Centre A Sound Start to School program

 Confident Kids– Social Skills program for children with 
hearing loss 

The Smith Family An Aboriginal and Torres Strait Islander girls intervention 
project

The Tongan Association of Canberra & 
Queanbeyan

Empowering women – Home Away from Home project

The Yellow Van Commercial dishwasher

This Is My Brave This is my Brave Australia / Kanangra Community Garden 
refurbishment

Tjillari Justice Aboriginal Corporation Galambany Circle sentencing support

Uniting Care Benefit from the 2016 Charity House Project

Uniting Care Canberra City, Early Morning 
Centre

Commercial freezer to store donated food, host Christmas 
lunch and hampers for shutdown period

 Support hosting of Christmas lunch for guests

 Operate shower facilities and provide hygiene products 
for guests

 Computer access and literacy 

 Essential infrastructure – a fridge

 Benefit from the 2016 Charity House Project

Uniting Care Kippax Rock, Rhythm and Roll, and Drop-In Playgroup project

 Rock, Rhythm and Roll, and Drop-In Playgroup project

 Playgroup for the disadvantaged

 Kippax Connections program

Volunteering and Contact ACT Volunteering program for migrants 

Women With Disabilities ACT Access to a circus program and documentary

Women’s Centre for Health Matters Assistance Beyond Crisis

Yeddung Mura Aboriginal Corporation Dhurrawang community outreach program

YouthCARE Canberra YouthCARE lifeskills camp

 Assistance with the ‘tool up’ costs to increase outreach 
capability 

YWCA Canberra A high-tech digital studio where Tuggeranong youth 
collaborate with industry mentors

 Richardson Primary School Computer Clubhouse
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“One of the key tips about measuring impact is that the 
earlier you start to think about it, the better. Ideally how 
to measure a program’s impact should be thought about 
when designing the intervention program itself, but in 
reality that’s rarely the case. However even if a program 
has been going for a while, you can still assess its impact 
on new clients entering that program for the first time.”

Jenny McGee, Uniting Care Kippax Data Officer



STAY IN TOUCH

Address: PO Box 5519 Kingston ACT 2604

Phone: 0417 064 767

Email: info@handsacrosscanberra.org.au

Website: www.handsacrosscanberra.org.au
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